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As those lucky enough to have been given the responsibility of supporting children 
begin their formal learning journey in life, it is important to us that we understand 
how our academy is viewed.  We want to know the areas where we are doing 
well, and any areas in which we can improve – we firmly believe that we are all 

learning and can, and should, continue to seek to get better at what we do every 
day.  

 
We are very grateful to all those parents who took the time necessary to fill out our 

online questionnaire and provide us with feedback that we can use to help 
continue to move forward and try to make our academy better and even more 

supportive of every child's development.  
 
 

We received 119 responses in total and the average response took 15 minutes and 
22 seconds to fill out, so we were twenty two seconds out in our estimation….  

Thank you to everyone who responded – as you can see there is much for us to 
work with and we are very grateful that so many of you took the time. 

  

St. James’ Church of 
England Primary 
Academy 



Section 1 – Information about the children 
 

The majority of respondents indicated that they have either one or two children in our 
academy. 

 

   
 

Boys in our school were represented in the questionnaire more than girls by a ratio of 
roughly 3:2. 

 

 
 

Each year group was represented relatively equally (by percentage) in the survey 
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Section 2 – The OFSTED Questions 

 
 Strongly 

Agree Agree 
Neither 

agree nor 
disagree 

Disagree Strongly 
Disagree 

My child is happy at St. James’ 
academy 47% 47% 3% 3%  

My child feels safe at St. James’ 
academy  47% 46% 3% 3%  

My child is well looked after at St. 
James’ academy 45% 43% 6% 6%  

My child is taught well at St. James’ 
academy 29% 53% 10% 7%  

My child receives appropriate 
homework for their age 16% 43% 18% 20% 3% 

The academy makes sure its pupils 
are well behaved 30% 45% 13% 11% 2% 

The academy deals effectively 
with bullying/ unacceptable 

behaviour 
10% 29% 20% 13% 5% 

No experience 
of this 

24% 
The academy is well lead and 

managed 17% 47% 29% 5% 3% 

The academy responds well to any 
concerns I raise 13% 50% 13% 8% 1% 

No concerns, so 
can’t comment 

16% 
I receive valuable information from 

the academy about my child’s 
progress 

18% 56% 15% 9% 2% 

(all percentages rounded to the nearest whole number – hence the odd + or - %) 
 
 
 

 
 
 
 

 
  

Would	you	recommend	St.	James’	academy	to	
another	parent?

Yes	(87%) 

No	(13%) 



Section 3 – Communication 
 

Where do you go to find out information about our academy? 
 (columns represent percentages) 

 

 
 

How well do you believe our school communicates with parents? 
 

 
 

If you were able to wave a wand, what support could the school organise that would 
help you understand more about your child's learning and how to support them? 

 
• I would like to learn from the teachers. In areas where you think my child needs support, I would like to sit 

in a classroom and learn methods and how I can be better at helping my child learn and be ready for 
the next lesson. 

• To reward the children that are making right choices - i feel that the children that are not making good 
choices are always rewarded more than the children that are doing the right thing and actually there 
almost a bit forgotton, i feel that there is no incentive to be good and actually i feel the blue card system 
is only a punishment for the good children, because quite frankly it doesnt work with badly behaved 
children, i do feel that parents should be made aware of a child that is badly behaved and something 
more appropriate should be put into place, i know that my child would be mortified to get a blue card, 
but then her positive behaviour is never acknowledged appropiatly, i almost feel like telling her to make 
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bad choices to be noticed. I feel that the badly behaved children and it not being dealt with 
appropiatly has had a huge effect on my daughters learning. 

• More class information meetings 
• More in class rewards sent home when the children have done well and achieved... Either behavior or 

academic. 
• More frequent updates on progress and a better follow up process when concerns are raised after 

reports have been received.  
• More access to teachers - not just during parent evenings. Also, Reception had an end of term report 

sent home, but we did not have the opportunity to speak to the teachers about any progress concerns 
we may have. 

• The Parent workshops in the past were very helpful. Done positively, provided reassurance and new ideas 
to use at home.  

• I would have liked to see a group for Parents if your child has additional needs/SEN. This would reduce 
isolation and build friendships with other families who understand the journey....I know for myself, I haven't 
always felt confident enough with ''socialising' and getting to know other parents....I think a lot can be 
learned from other families in a simular situation. I would be willing to help in the future (my child is leaving 
now but the hope is my youngest child attends next year) 

• Regular testing at school and feedback to parents with areas children may need extra support with. As 
parents we are keen to provide additional support to our children but are unsure how (other than 
homework/spellings/my maths). Targets are too vague and only a few times a year. Our children give no 
information on what they may need help with. Eg child 1 may have found long division challenging at 
school, we would be more than happy to complete worksheets specific to this learning need, in addition 
to the regular homework set. (We wouldn't expect this to be marked!) 

• I think maybe a mini report would help throughout the year I understand the reports take some time but 
I'd like to know how my child is doing throughout the year not just the once or twice a year we get a 
report just to know if they are on target for all areas etc. 

• I think the support is brilliant. 
• Better communication via letters handed out at the end of the day at pick up 
• Workshops for parents on curriculum content and expectations 
• My child in year 5 is very gifted at maths - i would love to see my child challenged more in lessons. 
• I think updates on the targets they receive when new targets are set - did they meet them? do they need 

more support at home/school? Whilst we were informed of the new targets we have received no 
information on how well they did to achieve them. I also think Parents evening should be in the Spring 
term rather than the Summer so that performance/attainment can be better communicated and any 
steps put in place to help achieve their maximum potential.  More access to look at the books - I know 
this was started but I think we only had one date, other than parents evening to do this during this school 
year. Again so that we can see if they need support in any areas.  As a parent I am more than 
happy/willing to help my children at home but I don't feel like I am given the information I need to do this. 

• Consider that there are parents who work and cannot attend during the day or just after school without 
at least 8 weeks notice and often feel loved me we miss out on our child's progress- evening meeting 
would be really helpful as there is an assumption that parents can just drop what they are doing to 
attend or are home all day which really disappoints me. 

• Maybe a 1:1 meeting with the teacher to discuss, followed by some home learning. Understand though 
that for teachers it's another overhead, so unsure as to how feasible it would be. 

• It would be good to see at the beginning of each term what parts of the curriculum are going to be 
covered, particularly in English and maths. Also not giving homework that has not been taught already in 
school. 

• Wish we could encourage my boy to be more consistently enthusiastic about learning. 
• How successful your child's learning depends on the class teacher, a good teacher will ensure each 

child's full potential is met, unfortunately not all teachers work the same way. We have been blessed this 
year to have had such a amazing teacher, who was open to listen to concerns and not take as a 



criticism. My Maths is a excellent portal for home learning. It would really help on a monthly basis if we 
knew if there any areas where our child is struggling. I do feel like the brighter kids are not challenged 
enough. 

• The way they learn has changed dramatically since I was a student at St James, i.e phonics, big maths 
etc. Although I understand these reasonably well now, I think it would be an advantage to have some 
knowledge of these new ways of learning before the children come home bombarding us with questions 
we know nothing about. 

• Sit down and help your child with home work 
• I don't know if it happens in other year groups but this year my daughters Y2 teachers have been sending 

out a weekly Y2 newsletter highlighting the key learning that has taken place that week. This has been a 
great resource and provided me with valuable insight into what learning has taken place and helping 
me reinforce that at home. What I'm not always clear on is how my daughter is doing at school at any 
given time except when we have the parents evening. For example, I was told at the first Y2 parents 
evening that my daughter was gifted and talented in reading, but I'm not entirely clear what (if anything) 
has been done throughout Y2 to encourage her reading skills beyond the normal teaching. If I had a 
magic wand I would like a weekly/monthly individual report for my daughter detailing exactly how she is 
achieving in the key learning areas. 

• The parent workshops are very good.  Having one to one's with the teacher is really helpful about specific 
problems.  I am concerned about the turn over of staff and the loss of really good teachers and TAs.  The 
online maths isnt a great resource 

• More information about their relationships with their peers 
• I think you are doing a brilliant job and would hate to add MORE paperwork to the teachers' heavy load! 
• Clear information on what will be covered each half term period in advance for all subject areas so that 

we have the 'bigger picture' and can use that info to support their learning more effectively. Also at the 
beginning of the year (or in advance) clear info on the curriculum and learning expectations for the year. 

• Make sure that the homework is completed and marked when handed in.  More sessions to find out how 
my child is doing. A 10 min chat at parents evening is fine but it would be nicer to have feedback within 
the term  

• None. 
• Continue with the advice evenings for each year group. Would also be useful maybe to have an 

evening for children who find particular areas difficult e.g: ideas on supporting children who struggle with 
handwriting or maths. 

• Make sure your teachers are planning well, consistently and executing the lessons well. Make sure that 
your teachers are knwoledgeable and well equipt to cater for all needs and abilities. Above all, make 
sure your teachers have had adequate experience teaching different key stages. 

• I would have preferred to find out about my child's poor understanding of math before the last parent 
evening. I am now having to find a private tutor to help with the lack of understanding 

• hi - good idea re survey. One idea I had that I emailed in about - for Year R and now to become Year 1 
class - could as a project they build a garden in that small bit of waste ground by the back alley way 
and/or the front carpark. You could ask each child to bring in a plant and perhaps ask parents to donate 
some small spades and compost. I'm sure a few parents would also volunteer to come in and help build 
it. I know I would. it would then improve the look of the school and help the children learn about planting. 
Just a thought :) 

• Being more confident 
• Information about the curriculum including Maths/English topics that are coming up to provide a 

foundation. I've found the weekly year newsletters really helpful to prepare our children for topics which 
boosts their confidence and enthusiasm. This has made a big difference with maths progression in 
particular. 

• Items such as the learning wall sheet for maths showing items they have achieved or yet to achieve 
could be shared more regularly so that parents know what to help with at home. 



• Future events for parents to be held in the evenings. I am a single parent that works full time and struggle 
to attend workshops 

• Homework booklets, that are level appropriate with info.for parents.  
That are basic, supportive skills for daily lessons. Please no random stuck in badly printed sheets that are 
non-specific or too big a task. 

• More Individualised learning to engage children. Extra support for children who struggle 
• i need to be shown something visually to understand it. I enjoyed the parent/child classes that were run 

about IT. I do feel the school concentrates on high flyers more than the others so they tend not to want to 
get bogged down explaining to the likes of me how my child is getting on. 

• Copies of the curriculum they are working too. What is they have to achieve for example. Also for 
example an understanding of what methods are taught in maths to help at home. 

• It would be more beneficial for the school to understand each individual child's needs, tailor lessons 
accordingly and provide additional support for children where necessary, particularly for those children 
with learning or behavioural problems. It should be a priority to obtain 1 to 1 support for these children. If 
the learning during class time was more effective there would be less reliance on parents to fill the gaps 
at home. If homework is set there should be a real benefit to the child, not just for forms sake. Most 
parents are time poor, so any spare time is better spent engaging with our children on wider issues, 
increasing life experience and general knowledge, not following a stale curriculum. 

• Provide termly formal written information & marking feedback on homework plus optional supporting 
homework for areas of development. 

• More focused teachers, strong teachers in year 5 and 6. More TAs in classrooms to help the teacher cope 
with all the challenges faced in classrooms. Better communication between school and home. 
Outstanding leadership. 

• Better school/teacher/parent communication mechanisms THAT WORK. Questions written in the 
home/school diary aren't replied to, messages sent on Class DoJo are not answered, emails don't seem 
to get replied to, written letters via the office seem to get lost or ignored etc...Playground chats with the 
teacher are only suitable sometimes and not sufficient. 

• I always find it strange that at the beginning of the year we have a long parents evening with the new 
teachers when the children have only been in the class for a matter of weeks. I feel this is wasted as the 
teachers and children havent had time to get to know each other. I feel this would be better left a little 
bit later on in the term. It would be great for those children that are given a little bit of extra support in 
different groups to have a little feedback form which they brought home on a regular basis or a 
comment in home school book so i knew in what areas to concentrate on when doing home learning. 

• The current system of appraising progress does not seem to have any meaning. I don't feel that I know if 
my children have made the required levels of progress this year. 

• Any feedback received between parents evenings would be a huge step forward. If the onus / 
guidance is on the parents arranging 1 to 1's with the teachers, then that has been missed by ourselves. 
We understand the overhead on providing on-going feedback, however a short statement on how we 
could be more successfully would be great. 

• More relevant resources. Year 5 have had one part time ta this year with a challenging class and a high 
percentage of boys. Behaviour has been fairly bad the whole year. The year 5 letter parents received 
concerning the children being set certain behavioural tasks was too little too late. Parents should be 
made aware of unacceptable issues much earlier on and the children properly punished. Windows being 
smashed, ganging up on others etc etc all completely unacceptable. More emphasis should be put onto 
parents to ensure their child behaves and at least one full time ta per class to assist the teacher should be 
the minimum standard. My child does receive extra support for English but more help at school would be 
appreciated. I asked repeatedly for more help with English but was told there just isn't resource. I would 
like her to have extra English lessons at school and in the meantime am paying for a tutor 

• Maths homework to be based on what they have been doing in class. I think the online homework is not 
good. Often too hard or too easy. 



• I found out yesterday that my son has been in a group for extra maths help. As his maths is good, he 
couldn't say why he had been in this group, or what the outcome/goal was. He bought home a bag a 
chocolate from her, which is how i found out. This is an example of how i 'understand' my child's learning.  

• A magic wand?!!! The impossible. One teacher to five children and weekly meetings. 
• My year 6 boy has struggled academically throughout his whole time at St James and has a unique 

kinaesthetic style of learning. I felt we both needed more confidence and advice in the early years with 
this. 

• The class newsletters have been fantastic to keep up to date with what is going on particularly if your 
children forget or just don't pass on information. Sometimes parents have not been informed of things 
though like 'Stretch and Relax' before it happened or in time to raise any concerns. It would be better if 
parents were consulted on these type of slightly controversial issues further in advance. 

• bring back levels in assessments 
• To know in advance ( beginning of the week) the learning topics / plan, so we can enquire at home,and 

encourage discussion.  
• I would have liked to have a final parenting evening before the end of the year. The learning profile is 

useful, but doesn't replace actually speaking to the teachers. 
• Home work emailed so we have a copy of it & know it needs to be done as my children either loose it or 

forget they have any home work 
• Earlier feedback and links to training material we could use at home. Parents evenings are fine but it can 

often raise issues that the teacher has been dealing with for a term and that we'd like to support at 
home. 

• More regular updates on progress and any areas of concern. 
• So far in reception the communication about what my son has been doing has been great by way of the 

weekly 'build a profile' I really really hope this continues into YR 1. Going forward in his education I read 
with interest recently a report that stated that text messages home, updating/reminding parents about 
upcoming homework/tests/exams had greatly improved the performance of children. Maybe 
observation sessions - to actually see yr child in class would be great, or maybe cctv - big brother style!! 

• more after school cubs, more stretching homework for able children 
• Would be useful to hear more about the things that our children struggle with or could do better with if 

pushed more in a timely manner so that we could help at home. 
• Understand how my child is supported when the class ability varies. Sometimes I feel her progress is held 

Up by others 
• We have found the weekly reports we have received by email very useful to know what our son has been 

learning and doing each week in Reception as he only tells us he 'plays'! Perhaps a monthly/regular 
indication of where he is in terms of writing, reading, maths, behavioural development, etc (rather than 
at just parents' evening) and suggested 'next steps' for each area so we know what we can help him with 
and work on at home would be useful. I am not sure whether it would be possible to communicate this in 
a similar platform to the Dojo app/existing systems so to prevent any additional workload on staff?  
Particularly as our son will now be going in to Year one, a session for parents on what is expected of us in 
terms of support at home in respect to the curriculum requirements and children's learning. 

• I'm happy already 
• More regular meetings with teachers, more feedback from teachers in home/school book, more 

structured home-work 
• Getting me on parentmail a start. 
• My Maths was very useful, perhaps something along similar lines for English, spellings and other 

subjects? Sometimes I wish I could be a fly on the wall of my child’s class room so that I could see exactly 
what she was up to!! 

• End of term re-cap of what has been covered with supporting questions so I can ensure the knowledge is 
secure; also an indication of what will be covered in the following term. 

• A timetable of their day, by the end of the day my daughter often forgets what she has done during the 
day. 



• More parent teacher consultations .maybe more communication on class dojo between parents and 
teachers to raise any concerns either end. 

• more than one parents evening per year please 
• Their individual learning targets need to be more accurate and reviewed regularly. Often my children 

have said they can do what is on their target sheet. Things change constantly I understand, but more 
regular reviews on targets is needed 

• Homework being better organised, set out neatly in homework books and not on bits of paper. Perhaps 
use an Version of MyMaths for English homework.  Why do the children not get more science 
homework?  At times the children seem to get very little homework at ST James, which means the 
transition to secondary will be greater. 

• Use their reading records, a few words regularly would be great and on a variety of subjects. 
 

 

 
 
Would you be interested in becoming a member of a parents’ group who meet once 
every half term, alongside a member of our school leadership team, to discuss school 
priorities and have an input into our future development? 

 

 
  

Do	you	have	access	to	the	internet	at	
your	home?

Yes	(99%) 

No	(0%) 
No	Answer	(1%)

Yes	(36%) 

No	(30%) 
No	answer	(34%)



Section 4 – Our Church school 
 

 
 

  
 

 Strongly 
Agree Agree Neither agree 

or disagree Disagree Strongly 
Disagree 

St. James’ CE Primary academy is 
a caring and inclusive school 

based on Christian Values 
50% 38% 12% 1%  

The Christian values taught 
through Worship have an impact 

on the way children behave 
towards each other 

35% 47% 14% 4% 1% 

The academy’s Christian values 
have an impact on how learners 

flourish as individuals 
24% 42% 24% 8% 2% 

The academy has excellent links 
with the local church, parish and 

clergy 
30% 42% 24% 4%  

There is a provision in the 
academy for children to express 

their faith with confidence 
30% 43% 26% 2%  

I am happy with the Religious 
Education provided by the school 32% 47% 19% 3%  

(all percentages rounded to the nearest whole number – hence the odd + or - %) 
 

  

99% 
1% 

Are	you	aware	that	our	academy	is	a	
Church	academy?

Yes	(99%) 

No	(1%) 

96% 

4% 

Do	you	believe	that	our	academy	is	a	good	
Church	academy?

Yes	(96%) 

No	(4%) 



Section 5 – Open Questions 
 

The following are the responses that we received in relation to the 5 open questions that we asked.  We are 
very grateful for your responses, and there is much that we agree with and recognise in your thoughts.   

 
Due to the nature of this anonymous questionnaire we cannot respond directly to individuals, however 
please be reassured that the comments will be discussed in various forums and we are listening to your 

views.  You may see changes, subtle or obvious, that happen as a result of our reflection and analysis of 
these views. 

 
It is also important to recognise that we are a large and evolving community, and that we will not be able 

to achieve everything that every member of our community wishes.  Indeed, some of the comments below 
from different respondees are directly oppositional.   Similarly, some of the comments reflect what we 

believe are misconceptions about our practice and the reality of what happens in our academy.  We take 
these misconceptions seriously because they are causing concern whether accurate or not, and we have 

asked for parental comments based upon your understanding and welcome the fact that we have 
received such good feedback.  As always, if you have a concern about what you believe, or have heard 
may be happening in the academy, your child’s class teacher is the first point of contact to provide you 

with information or reassurance. 
 

We will continue to respond and listen to everyone in our community where we can and ultimately will 
make decisions that we believe are in the best interests of the children and the values of the academy. 

 
Question 1: What do you believe St. James’ academy is doing well? 

 
• You care for my child and have allowed her to follow her passions 
• Teaching a good ethos and values 
• I don't know anything about the academy chain 
• I believe the Christian ethos of the school makes it a warm community to be part of. My daughter has 

settled in well and has enjoyed the trip to the farm, spots day at the athletics stadium, the life education 
bus and various other external companies visiting the school eg the tennis coaches, theatre companies 
etc 

• The vision and ethos of the school is consistently followed.  The Teachers are TA staff have so much to 
offer and they do with care, understanding and commitment. 

• Creating a nurturing, caring and happy environment for our children to start their education, So far, both 
our children have had excellent teachers which they love. Learning is provided in a variety of fun ways, 
allowing expression for confident children. 

• I think the school in general is doing fine as my child is very happy there and is yet to have any problems. I 
do think they have too much homework sometime though as with after school activities and then 
weekends it's hard to try and fit it in 

• Parent mail is brilliant, support is really good especially speech and language help, communication is 
good. 

• Education 
• Safe and happy environment. Excellent sports days. Great breakfast and after school clubs, although my 

son would say a lego club would be amazing!! 
• Both my children feel happy and safe at st james! Yr 5 child doing very well in all subjects. Yr 2 child finds 

all lessons hard but has excellent support in his lessons with his TA 
• Communication. Teach well, within the bounds of National Curriculum. Special Needs provision.   
• Percentage of male teachers (although seems to be decreasing). 
• Overall good set of teachers/TA's.  Sports Day - grandeur and inclusiveness. Friendly competition. United 

throughout the year groups by their house teams. The PSA!  
• No which is why more poleople are sendin their children to Avon wood and St Peters.  Our of stem is not 

good, our reputation is the worst it's ever been 
• The central areas of teaching such as spelling maths and English times tables and reading. 
• Providing a safe and happy environment for our children to grow and develop. 
• The reception year in school is very strong and a great introduction into school life. 
• Ensuring the children feel valued, safe and happy. Sharing children's successes. Weekly newsletters from 

Year groups have been useful. As have half termly opportunities to view children's books/work. 
Opportunities to attend termly outcomes are inconsistent. 

• The children enjoy the projects and I believe they learn a lot from these. I also think the communication 
between all parties is good. Children that need extra support are also well catered for. 



• Certain new teachers are amazing, I can not talk highly enough of my child’s teacher, not only 
recognising my daughters potential but listening to my concerns and acting upon it. I love the project 
work done in school and that we don't have too much project homework. I love My Maths and that the 
English homework is challenging. I love the Christian ethos, present in school. Communication is excellent, 
its not easy to miss anything. I love that my daughter is happy and comes back home each day with 
infusiasm on the subjects she had learned about. 

• Deals well with parents concerns about their child(ren), has a zero tolerance on bullying, very good at 
raising funds for the school and church.  

• Hiding what is really going on regarding staffing, finance, contracts, debt etc. The children are absolutely 
fine because they know nothing of these things, which is the way it should be, but being a parent, my 
confidence in the school has plummeted since hearing about the lack of control the academy has over 
the above concerns. 

• Yes 
• I believe my daughter receives a high standard of education at St James. She loves going to school and 

is interested and keen to learn. She has studied a wide variety of topics this year which has ensured she 
continues to be interested and engaged at school. She has a strong sense of right and wrong which I 
believe the school has helped to instill. So far, in the 3 years that she has attended St James I feel that 
there has been a good balance between structured class learning and fun activities. 

• The children are happy. The school meal provision has been fantastic.  I feel as a parent, my voice is 
valued and heard although recognise it isn't always practical to act on every issue raised 

• It's a lovely, supportive atmosphere. My son has had an incredible first year there, thanks to his teachers 
and the team. He started school as a shy boy who found it very difficult to make friends, but he ends the 
year much more confident and sociable. I love the Class Dojo app and the weekly updates, which I was 
amazed to see included photographs. I could not be more pleased with the staff and their hard work. 

• Good school spirit, Caring staff 
• You have great teachers 
• when at school the children all seem to be very well behaved. For example at sports day my father 

commentated how Mr Payne raised his hand and all the children went quiet immediately. They respect 
the adults greatly without having to be overly firm with them in my opinion. 

• Fantastic teachers delivering a varied and exciting curriculum. Good differentiation in the classroom has 
allowed my daughters to achieve well. Good, happy environment for learning. 

• Overall I think the school is excellent both educationally and pastorally. The teachers are committed and 
well motivated. 

• The academy is not doing well. The academy has not got a strong and good leadership team. The 
leaders are followers themselves rather than have the ability, courage and determination to lead and 
make changes.  Who would enforce rules to punish one and all, when the terrible few gets rewarded with 
time on laptops? How demoralising is that? Those who strive to do their best are not being told they 
should be punished for the actions of their terrible peers. 

• The school is united and feels like one big family. The teachers have a good rapport which I think is a 
good influence on the children. 

• good values and very good experience of reception class. 
• No, i feel that actually the whole mr warren situation was dealt with very badly and it will unfortunatly 

have a lasting effect on the school for many years to come, even now there has never been an 
explanation as to what actually happened. 

• Caring school, many very good teachers. Reception team are absolutely amazing. Interesting projects 
which inspire the children and imaginative project outcomes in all years we have experienced. Teachers 
approachable if problems occur. Many excellent TAs who make a huge contribution to the children's 
development including speech and language support. SLT have always responded promptly to any 
concerns. School has always seemed willing to keep improving/adapt eg better emphasis on spellings in 
recent few years and homework improving. 

• It is a shame that there has been so much uncertainty recently but despite this I still think this is a good 
school. My son unfortunately lost a much loved teacher in year 4 in the previous academic year but 
despite all the negativity surrounding year 5 he loves the school and his teachers and friends. I never 
have any problems with getting him to school or with him ever coming back upset. 

• How the children are involved, work and play across year groups. It creates a lovely community feel to 
the school.   Teaching staff and ta's are great, very hard working and approachable. 

• Very good Christian values modelled and underpinned throughout the teaching and staff. 
• supporting gifted children 
• The school does promote a caring and inclusive atmosphere. The teachers do care for the children and 

that reflects in my children being happy to attend school 
• Teaching the children good strong morals and values. 
• Providing a safe, caring environment to grow & learn with good Christian values. 
• Exciting projects for the children, good events, communication not bad but could be better. 



• I'm not sure I have sufficient information to answer this question but generally children seem happy, well 
behaved and safe at the school. There seems to be a lot of focus on sports, plays, singing which is nice 
but not necessarily priority. 

• It is a friendly community school which is what i like about it. 
• Communication. Having happy children who want to go to school. 
• Church links. Dedicated staff. Caring for the children. Overall results 
• Providing a safe environment for the children to develop and learn. 
• Sorry but no. Too much staff turnover and not enough staff generally. Don't like the way the fact it is an 

academy is pushed down our throats continually and I think the Church of England element is being 
eroded. I chose this school based on previous knowledge of it but wish I had chosen Stourfield due to the 
resource issues and problems at St James that don't appear to be dealt with. 12 staff are leaving, that 
speaks volumes I'm afraid. 

• Sport.  Varied and interesting curriculum ( not just maths / English geared at SATs as many other schools 
are) 

• Providing a happy school for my child with lovely teachers. 
• The team of teachers and support staff are outstanding and really care about and engage with the 

children to help them with their learning. My children speak very highly of their teachers. 
• Ensuring a good, happy and safe environment for children to learn. 
• Variety of learning not just for testing. Love the days when they learn about life and the world. Promoting 

Childrens achievements in worship and newsletter.  Buddy system excellent.  Love the use of Go Noodle 
for year 1 boys who don't sit still Allowing competition in school.  Excellent support on the door for 
reception and year 1 pupils entering the school. Consistent and approachable and supportive to parents 
and child. 

• Everything seems very organised. I am amazed by the weekly assessment reports we get, as must be so 
much work for the teachers. The teachers seem very attentive towards the children. My son feels safe 
and happy at school, and as a mother thats all you really want. 

• The special needs teachers are amazing & they have helped my son flourish. 
• Good, caring teachers.  
• After school activities, Sport, Providing a good environment for children to learn. 
• I like the sense of community. I like that you're asking us - please keep this up! 
• The school has made effort for the children who need more support for their leraning 
• Good emphasis on Christian faith. 
• I get a sense that children enjoy their time at St James' and what has struck me is how friendly and 

supportive it feels. Staff seem to genuinely want the best for the children and clearly care for them a 
great deal.  The focus on recognising and celebrating children's personal strengths and characteristics 
and teamwork as well as their academic achievements. The use of technology (particularly the Dojo app 
and weekly reports in Reception) to communicate children's learning and progress. 

• Keeping parents up to date with our childs progress, Emailed communications 
• I truly believe that all the teachers and TAs really do care and work very hard. 
• Making the best of the resources, staff and area that we have. 
• Children are well rounded and confident, they respect the school and each other, the ethos and the 

culture of the school and its caring outlook has positive influence on children 
• My child not unhappy there for most of the time. 
• I think the academy is going to go from strength to strength. My child’s time in year 6 has been fantastic 

for her, she has been so happy, she has had opportunities to perform her music and the support she has 
had to get her through the SATS could not have been better the teachers have been amazing. She has 
struggled with reaching targets at school and she was so proud that she passed. I must also mention that 
her earlier teachers were also great, her first teacher understood her totally and assured me that 
although she wasn't at the academic levels (writing and reading, spelling and maths) at that particular 
time she would be by the time she left St James, and she was right! She had the imagination which is the 
important bit, all the other things, reading, writing, spelling would improve with practice. The school office 
staff are always very helpful. I think the support and 'family atmosphere' at the school has given my child 
the confidence to look forward to Secondary school with high hopes. As she says she feels "in the schools 
debt because everyone has helped her so much and that they are very caring" 

• I think the children come to school in a very caring, supportive + friendly environment. I know that they 
will be well cared for + don't have to worry for their safety. My children are happy at school. 

• It is a very caring and supportive school. The staff are all lovely and thoughtful. 
• Striving every day to make the children the best that they can possibly be, offering a fantastic variety of 

resorces to aid with the children's learning and development. 
• Giving out children access to good teaching. 
• Caring environment, Christian values and kindness encouraged between pupils. The level of teaching 

and support is year 6 has been amazing. The year 6 T/A's (especially one of them) have been fantastic. 



There kindness and understanding of friendship issues, hormones and being very supportive has been 
excellent and so valued by us all 

• Being a happy school, with good discipline and a friendly atmosphere. The children seem to enjoy school 
and respect their teachers and each other. 

• Behaviour is good, values good and the children are well cared for 
 

Question 2: What do you think we could improve as an academy? 
 

• I would like more information on what I can do at home rather than fight over homework 
• More focus on childrens writing skills and visits to the library 
• Giving info to parents about who they are, which sold are in the academy and what goals they have 
• The children would benefit from more school trips, more than one per academic year. The children spend 

a long time sitting down learning and I believe they learn more outside in the real world. If they are 
excited and enthused then they create lasting memories around their learning. 

• Overall, I think the school is outstanding. It's a caring, supportive and open academy which we have had 
2 children attend. I've often thought that Annual Teachers awards would be a brilliant way to high light 
the many qualities and attributes that are given so highly. I would also like to see greater recognition of 
the TA's who we have worked with closely for a number of years also. (How this could be carried out, I'm 
unsure!) But it would be a worthwhile example of success and celebration and I think everyone working 
within the education system should be recognised for their hard work and commitment to the children 
they teach and support. 

• Management of challenging children. We appreciate this is a difficult area to manage. Children should 
either be excluded or provided with 1:1 support for challenging behaviour. Currently teachers and TAs 
valuable time is being dominated by the minority. This takes teaching time away from the children who 
do behave themselves. Punishments are unfair, challenging children are rewarded in the eyes of our 
children eg given time in the sunshine room, given "fiddle toys", access to laptops, attention from 
teachers. This sends mixed messages to children who see bad behaviour rewarded and good behaviour 
go unnoticed. 

• As previously mentioned a mini rport just so we are aware of if our child is below average average above 
average etc. 

• Less homework online, I don't like my child using the internet yet. 
• Diversify religious education equally for ALL faiths. Children have the right to choose religious beliefs or 

not. 
• Teacher communication with parents with regards to my child specifically. Not just at parents evening. 

Reports are very general with same text being used in number if children's reports, would be nice if they 
were more personal.  Recognising the quiet children a bit more in class sometimes and more rewards for 
consistent good behaviour. This was a problem for us during year one and we raised issues on a couple of 
occasions. 

• I feel like my yr 5 child could have been pushed much more in lessons and with home work. This is an 
important year if your child is sitting the 11+ test. If a child constantly picks on a child (daily) - parents 
need to be called. Mean behaviuor to to be tackled and the children involved to understand that they 
cant get away with unkind behaviour 

• I feel that the school would benefit from a more private website that parents had to log into to find out 
information , i feel that sharing the informatiin on the web is not always appropiate. 

• Instil and be proud of the Christian ethos. 
• Communicate children's progress.  Awards and sanctions. 
• The staff need to discipline the badly behaved children more and incentivise more, they should by 

expelled from school for extreme behaviour, we have put up with two much for too long and good 
people are looking at private schools and other options. You are driving the good children and parents 
away because you don't have the staff and training to deal with these special needs kids. 

• Communicate with a are gs once a week rather than bombarding daily meaning we have to remember 
things each day. More art and science more time for PE. 

• Ensure staff are well equipped to assist children who make bad choices minimising the impact on their 
classmates. Development and encouragement of sporting activities. Ensure that all children are able to 
fulfill their learning to the very best off their abilitie, challenging the children to achieve this. Make 
available on the website details about where the children go after they leave the school, not sure if that 
information is already there. As in most schools I'm sure, there is a busy calendar, it's difficult to keep up 
with key dates, is there a calendar that contains all of this information? This could be something parents 
could access, for example Mufti Days, PSA events. I often find myself having to go through emails to find 
the information that I need. The FB page is great, information on there should include as many of the 
schools activities and children's achievements as possible.  



 
 

• I feel the standard of teaching is not the same across all years/teachers. 
• Weekly use of Kings Park for PE. Use of local facilities e.g. beach school, Hengistbury Head, theatre. Some 

year groups have had very few trips over the past few years. Meet new teacher meetings in the first week 
of school year rather than week 2 or 3. Clarification of uniform policy. Term dates and INSET dates set and 
sent out well in advance. Class worship to vary the day of the week each year, i.e. this year Thurs next 
year Tue, as parents working in jobs where they can't book days off might miss it every year of school life.  

• Play more sport and get the children more enthused about it. 
• It would be nicer to have a head teacher present at the beginning and end of the day, at Bournemouth 

School each day the Head Master or Deputy Head is present, even if it's heavy rainfall, this shows 
commitment and I feel the kids have a good role model . St James school will never go back to what it 
was, once you knew all the families in the playground from church, now I am trying not to appear 
judgemental when some parents are shouting and swearing in the playground, but at the same time 
explaining to my daughter this is not how I would expect her to behave. The Christian ethos should be the 
main reason for sending your child to St James, not because it's the closest school. I understand the new 
head’s only just arrived, but very little presence has been seen and I understand the previous head left 
under a cloud but he changed the dynamics, every day my daughter came back with a story from him, 
she hasn't mentioned the new head yet, hopefully this will improve. 

• Telling parents the truth, for starters. Although we know there's a higher power at the helm, you'd be 
surprised what we can achieve when we put our minds to it. Especially when it comes to our children's 
education. 

• None 
• My daughter is very open when I ask her about school and can talk to me in great detail about her day. 

My only concern about her education at St James is that for 3 years now she has consistently told me 
about the disruptive behaviour of some members of her class. It's always the same names she mentions 
and my concern is how much this disruption is negatively affecting the education of my daughter and 
the other children in the class who come to school to learn. 

• Keep the good staff. 
• Enhance more structured homework and homework club 
• It's a personal thing and perhaps it's out of the school's hands, but I cannot believe four year olds are 

coming out of school with homework to do. I don't mind the odd learning project, but I do make a point 
of ignoring the worksheets now I'm afraid. The kids are exhausted after school, I'd much rather they 
relaxed and enjoyed their time off with their families. 

• Timetable/ clear inf on extra activities available in the school, e.g swimming, music lessons etc.  
More class outings More use of Kings Park for activities and sports, Better communication, e.g. if teacher is 
off for a period communicate with parents re. situation and replacement teachers 

• Make the children feel valued and not single out certain children for special activities making the other 
children feel under valued, Teacher assistants to be led by teachers and not the other way round, 
bullying to have consequences and stand by that so the children have a clear message on what the 
consequences are. 

• In my experience I can't really think of anything to be honest. We have only been at the school since 
Easter and all three of my children settled in really well and made friends and have continued to strive in 
their education 

• Some children (one of mine for instance) could benefit from some help socially. She is well-liked but quite 
shy and I have often seen her in the playground standing on her own. I would like to see teachers and 
lunchtime supervisors/TAs willing to intervene when a child is struggling socially. Perhaps the provision of 
some more play equipment would help. 

• Specialist support for children who are struggling in class but don't meet the SEN criteria. 
• Have a total revamp of staff 
• communicating when problems arise 
• more time in kings park and green spaces trips etc - as you only have the play grounds at the school. 

appreciate it is difficult, but more time in the park or chuch grounds? 
• Less mufti days.  Better homework which supports curriculum especially maths. Some maths homework 

should be written because as it stands this is still how examinations and your maths class work operates. At 
a younger age children need practise writing out the numbers and for older children writing out the 
working out. More consistency and consideration with cover if teachers absent. Limit need for cover 
where possible as it really impacts on the children's progression especially at KS1.  More non-sporty clubs 
eg chess, gardening, nature etc. 

• Streaming for maths and english should be divided into three groups and not two. My son is over 
achieving for the lower stream but there is not room for him in the higher one. It worries me that he may 
not be challenged enough. 



• I find homework an issue. To be honest i don't actually feel that they should have homework until year 5 
or 6, only in preparation for year 7.  However if they must I think it should be basic skill based (not project 
based and a task for parents) and be about reading, spelling and maths in a proper homework booklet 
and is shown to have value to the children. And also the amount of emailing the school sends home is an 
issue. One newsletter once a week with all info in please. I average 1 to 2 emails a day from the school, 
the majority repeated info. 

• Better, more targeted communications. The number of communications is excessive, often with mistakes 
that have to be corrected. The content is often not relevant (e.g. school meals-related stuff for children 
who don't have school meals, or things that are not relevant to the year of the children). There seems to 
be little of no ability to opt-in/out of types of communication. The quality of the content is poor - bad 
visuals - doesn't make me inspired to read - visuals say a lot of about the organisation. I think the 
format/content of communications (Parent Mail) don't do the school justice - all a bit clip-art and home-
made! Show little effort. 

• invest in SEN provision and training for all staff, especially where children who have issues and struggles, 
but do not have an EHCP in place so they can get overlooked. clear decisions about things as recently 
there is no clear answer anymore like there has been. people who have been at the school for a while 
do things there way and newer people do it another way! 

• Children to have continuity with teaching staff. Changes of staff mid year can be unsettling for some. 
• I do believe the teaching is hit and miss. My son has had to have a private tutor to enable him to achieve 

the expected standards. The support is there but I feel can be picked up late if a class has disruptive 
children which takes the focus of the staff. My son has spent 3 years trying to catch up after a poor year 2 
(now yr 5) His tutor has identified great gaps in his learning which was not picked up by the school. With 
the tutors intervention he only now has just about caught up. We are lucky that we can afford a tutor or 
he would be seriously behind moving towards secondary school. 

• I have no complaints at all. 
• Be more consistent when dealing with poor behaviour and implementing rules. There should be less 

reliance on teachers filling in for one another and the over use of supply teachers. 
• Be more welcoming to parents. I sometimes wonder what you have to hide as parents are so unwelcome 

& kept at a distance. I have previously found when trying to discuss my child with their teacher that they 
were instantly defensive, the discussion wasn't critical just wanting to consider all options. I have not found 
this with the management. It would be great to be able to speak freely in a constructive manner without 
it being taken as criticism. 

• More advance notice of events. Leadership and quality teaching staff. Supporting bright children. 
• Teach the core subjects (including science - only recently taught at the school) better, in a 

motivating/encouraging way, providing feedback to the children and parents. Improve fairness by not 
doing as much in surname (register) order. 

• I feel that a lot of teaching time is lost due to at least a month's worth of rehearsals for their Christmas 
production. The same children get the leading roles which is unfair for the others that have never had an 
opportunity to do so. I would much prefer the productions to be on a smaller scale and per class than 
year group. I would also like to see a change to sports day in the future as i feel that it is a very long day 
for the children. It was hard for my husband to come to watch as events were so spread out and he 
couldn't take the whole day off to come. Maybe ks1 in the morning and ks2 in the afternoon? 

• Improve behaviour, 
• Communication on levels of progress.  More music / art / science, Proper trials for sports teams. More 

notice of sporting events. 
• Improve educational results through challenging all children to develop. Ensure there is well defined 

mechanism to ensure disruption in the classroom is dealt with effectively. Teachers have commented on 
how challenging cercern classes can be. 

• Deal with inappropriate behaviour better, communication could be improved (specifically year group 
info) and clamp down on parents who allow their children to continually break the rules 

• Stricter behaviour management.  Get rid of golden time - I think children should be expected to behave 
well. No need for a reward for it every week.  

• Better communication with parents to build on working in partnership with parents for children's benefit.  
Better use of buddy scheme to reap even more benefits from it. Better play times. 

• Put out equipment for playtimes and lunchbreaks for the children to play with 
• I am concerned our daughter is being held back as she finds the work very easy. The books she has to 

read at home are also too easy as well. I realise there are restrictions enforced by the curriculum and her 
teachers is excellent, however think it would help if high achieving children could be given work above 
their learning curve. If this meant them attending classes for the year above I would be in favour of that. 

• Would love to feel that the office staff are happy in their roles, and not that every parent query is an 
inconvenience. I appreciate that Staff are busy and must get fed up dealing with queries, but the office 
is where parents go when they need guidance, not judgement.  There seems to be a lot of jobs to do in 
the morning which is when parent queries are also in high demand. Could more time or resources be 



available to help the office staff support parents with a positive attitude. I know PSA activity is not office 
staff responsibility, but again queries could be more sensitively managed, after all the PSA is for the school 
benefit . 

• Personally I think the Early Learning Goals can be too much for the children in Reception, and I suspect it 
will get tougher as they go up the years. At the moment they are probably too small to understand where 
they are positioned academically, but even at this point they can distinguish and see themselves in 
relation to their class mates. To start this categorisation process so early on; through home work, regular 
academic assessments etc. is unnecessary, in my view. Coming from Scandinavia, where children start 
school 2 years later and statistically you see some of the highest population with higher education, I 
believe in the importance of allowing children to be children, for as long as possible. Having said that, this 
is not really a problem with St. James Academy as such, but the whole UK education system. 

• Make less mufti dress up events costing parents so much money. Some parents struggle to make ends 
met myself included. 

• There at too many messages, can't we just have one email a week? It's information overload sometimes! 
• Termly communication on performance.  More notice of school events/trips etc - often only 2 weeks 

notice or less when time is required to alter work schedules or obtain materials/costumes.  Payment of 
school lunches and fees via an online system 

• Deal with behaviour of a few children which impacts on others. 
• Over the past year my son in reception class has flourished & his love of learning has been nurtured. But I 

have been disappointed (& I know I'm not alone)in the schools communication home with regard 
teacher absence. I've had to take snippets of information from my son (& the playground grapevine!)as 
to who his teacher has been that day/week. Parentmail is a wonderful thing, it's just a shame it couldn't of 
been used to provide this important update/information. Thankfully my son is resilient, but I do think some 
children who like the consistency of having 1 teacher may have suffered this year 

• To elicit the children's potential, to motivate them to do even better 
• safety 
• I am aware of other local schools who actively promote physical/outdoor activity through schemes like 

running one mile at lunch time, having a sports 'week' where children get involved in all sorts of activities 
to get them moving/engaged in different sports and activities. One of the things that 'sold' the school to 
us was the mention that the school had A, B and C teams for sport so those who weren't as 'sporty' but still 
enjoyed it could get involved. I am not sure if this is still the case or not as our son has only been in 
Reception this year? Also, similar initiatives in other areas such as art and science to encourage children's 
involvement.   Promoting the opportunities available to children during the course of their time at St 
James - as well as school trips, etc, the type of initiatives/experiences/extra-curricular development they 
can look forward to. Closer working between the school and the PSA so that it is seen to be as much a 
school initiative as a parent one. I think this would help encourage everyone to work together to raise 
funds for the school if it was seen to be 'owned' by the Head/Senior team as much as the committee. 
Clearer communication about what the school wishes to achieve in this sense may assist in new ideas 
and ways to raise money and more parents wanting to become involved as I am aware that is a 
challenge at present.  

• Extra practice on sports. 
• Stagger break times and lunchtimes to allow more space on the playground for children to play to avoid 

unnecessary injuries. Better use of the library. 
• More consistent support for the mid to low achievers, 
• Regular teachers. better discipline . improved communicaton 
• There was a period in Year 4 when my child was bullied and very unhappy this wasn't dealt with quickly, 

she had a relief teacher for year 4 this was very unsatisfactory. We even considered taking her out of St 
James as she was so unhappy. We talked to the head and she was put in the other Year class for Year 5. I 
am very glad in hindsight that we didnt change schools but Year 4 was not great. 

• Know our children better on an individual basis. Have a regular presence and figurehead for the school 
outside at start + end of day creating a positive and inspiring image whilst noting uniform + arrival times. A 
more friendly + prompt response to parents at reception. I don't go to reception often but frequently feel 
ignored, just a smile and acknowledgement if they're busy goes a long way!  
I would like to feel that the staff could openly have a constructive discussion of all options for my 
children's progress without immediately being defensive. I know the staff care + want the best for my 
children, as I do, and when I talk about their progress it is not meant as criticism simply as a route for best 
working together to our mutual benefit. 

• As my daughter was in year 6, I would have expected her to have more homework in preparation for 
secondary school. 

• Crack down on bad behaviour there seems to be a growing population of badly behaved children 
frequenting the school which you do not expect at a church school they need to learn boundaries and I 
think the blue card system is failing as they seem to be given out to one child for talking then say another 
one for bullying or bad behaviour to me that sends out a mixed message to the children on boundaries 



and acceptable behaviour if they are going to get the same punishment no matter what there 
mistominer is. 

• Sports during the school day.  The daily mile for all children 
• more communication about change in teachers (our teacher went off ill but we were unaware of who 

was covering etc) 
• I think there should be more support available for gifted children. If a child is found to have a talent in 

maths or reading etc this should be nurtured and not just to wait for others to catch up. Is there a 
talented and gifted programme in place? There seems to be things in place for children who need help 
such as extra individual T/A's and the sunshine room. There needs to be in place things at the other end 
of the spectrum to encourage, motivate and support them too.  Reward and sanction system needs to 
be improved. Some children constantly get blue cards. This does not seem to bother them so clearly not 
working for them. Children who strive to work hard, be kind and follow what is expected seem to get over 
looked as just what is expected. They need to be recognised and motivated also. They are lucky to get 
the class cup once a year for their continual efforts. My two at times have felt that the ones that don't 
behave that well get picked for roles and the cup which sometimes isn't fair. Whilst I understand the 
reasons for doing this it should not be at a deterrent to the hard working, rule followers. There maybe 
needs to be more rewards in place to recognise this 

• Feedback to parents remains patchy and setting of homework is also patchy at times, with no regular 
pattern of homework and a range from very quick tasks to large projects. Perhaps more consistency 
giving parents more chance to know how to help their child learn. 

• Individual performance and tracking of progress. Also working with the parents so that every child fulfils 
their potential 

•  Since the introduction of Parentmail it seems that the process to go into the account, find the most 
recent message, read and then and delete it is excessively time-consuming. I prefer emails and I don't 
think the parentmail system is user-friendly. When I get an electronic message from the school, I just want 
to read it, not be redirected down another path in order to find it. 

 
Question 3: What do you like about this school as a Church school? 

 
• That children have a chance to feel part of something bigger, rather than it just being all about them 
• Old fashioned values. 
• The kind , caring attitude 
• Church schools, in my opinion, have a better ethos embedded. A Christian ethos benefits everyone, 

learning to live and work together 
• We love the church and visit at least once a month, so it's always nice to hear when our daughter has 

been to the church for worship. 
• The shared contact with the school. As a family we attend a church nearby but when we have attended 

St James Church, it is a warm welcome provided and I know the services carried out during school in the 
church, strengthen the Christian Faith we share as a family.  The links with other churches is also positive to 
have, for example, the Year 6 Priory Trip with other church schools attending. 

• Strong Christian ethos and values which I believe are reflected in the majority of children at the school. 
• That you promote caring for others and good morals. There is no discrimination. 
• The school is run well, if it was not run by the church I feel that there would be little or no difference. 
• Community feel, good moral values 
• I like the morals that come with your child being at a church school 
• Still have worship, hymn practice, prayers at lunch etc 
• The sense of community.  

The closeness of the children and their care for one another. 
• It's local. 
• Friendly atmosphere new leadership seems positive and the teachers are friendly and helpful and 

approachable. 
• I am not religious but would say that the values taught in the school are appropriate and help the 

children to develop their social skills. 
• I feel neutral about the school being a church school as we don't go to church as a family, though I do 

believe it teaches children to b kind to each other. 
• I feel the Christian values are a good moral guide for all children.....even non-Christians. 
• So so important, I do feel a minority, and it upsets me when my daughter questions Christian faith as the 

non Christians are strongly sharing their view about not believing in God, I think the teacher dealt with this 
amazingly well, everyone has different views and beliefs just so confused why so many non Christians are 
sending their children's to St James if they don't believe in the ethos. 

• That the children have a good relationship with the church and church leaders and that their faith is 
encouraged through daily prayer and communication. 



• It gives the children the opportunity to explore their own faith without ramming it down their throats. 
• Behaviour and discipline 
• Being part of a church school offers my daughter a well rounded education. I can see her maturing into 

a thoughtful and kind girl with a strong sense of right from wrong. I believe the ethos of the school 
reinforces this with her at St James. I like the close proximity to the church and regular contact with 
Reverend John. 

• The links with the church make the school a more welcoming place. It's inclusive, forward thinking and 
the values the children learn are fundamental in preparation for life. 

• Strong faith 
• The community feel. 
• Instilling awareness of christian values in children. Celebration/observing important dates, Easter etc.  
• The special relationship with the pre school link  
• Christian ethos and values. 
• Not much 
• good and as above - more use of the shared green bits perhaps? 
• Lovely caring feel about the school. Love that students help out with friendships and across year groups. 
• I am not religious so will not answer this section. I have no problem with the school being a church school 

and I have always been happy for my son to be taught about Christianity but I am not influenced by it 
either way. 

• I love the church feel to the school, worships have just the right amount of religious content.  There is a 
caring and sharing feel. 

• Good sense of community. 
• I like the fact that everyone seems to have a calm and caring approach and the school is only a two 

entry level so it is not as big as other schools. I like that the children have worship regularly. 
• Friendly, good teaching, caring, safe place to be. 
• I believe a faith based school is important to promote Christian values 
• The faith, values and morals the children are taught. 
• I love the link with the church. 
• Children understand the wider community, helping others and the impact their behaviour has on other 

people. 
• It's size. It has the potential, with improved communication and positivity, to have a really inclusive 

'family/community' atmosphere. 
• The Christian values running through each day. 
• It's tradition of worship and the church link. The fact that it is small, you're child is a name not just a 

number. Singing hymns is nice because that stays with you all your life 
• Very caring ethos 
• Christian ethos giving children a good moral grounding as they start out life in the academic world. 
• The Christian values are clear and really help make St James the friendly, caring, family-feel school it is. 
• Excellent staff and well organised with a good balance of discipline and fun. When our son had to 

appeal for Bournemouth School we were overwhelmed by the support from his teachers and the acting 
head-teacher. 

• Like values and worship messages.  Proud to discuss religion and its values  
• Religion is not important to us, but I agree with the importance of teaching the children moral values i 

and life lessons, which many of them can be found in teachings of the Christian faith, but personally I 
think a Humanistic approach would do the same job. On the other hand the Christian values doesn't 
seem to be taught in a dogmatic manner at St. James's Academy, and that's partly why I am happy for 
my son to be part of the school. 

• It's caring nature. 
• Class worships underscored with a social message 
• The core Christian values that it teaches he children. 
• The Christian ethos, focus on Christian values and how that is outworked practically 
• the positive influence on children's behaviours and even their future lives. 
• its not too big and impersonal. 
• That it is not overly religious and instead promotes key values which are essential for life and seem to 

underpin the culture of the school. 
• Family feel. 
• Class worships and nurturing environment. 
• Links with church and community create a stronger focus on personal values - helps give sense of 

belonging and teamwork to children and pride in who they are and a strong sense of their own 
importance 

• Access to on site church 
• Christian values. 'Family feel' with the Church community. 
• I am really proud and impressed by the Christian values shown by the children. 



• The closeness between the school and the church. I feel that the Christian belief is veined through the 
school. 

• I like the school community everyone is very friendly and helpful and there is always someone ready to 
come to your aid. 

• Strong values 
• community atmosphere. summer fete. psa pro-active with organising events 
• i like the Christian values taught and the links with the church. So very disappointed this is no longer linked 

in the admission criteria. As we are a good church school it also helps if values are reflected at home. St 
James has in my experience been different from other primary schools in the area but to loose this in the 
admissions criteria feel we will loose out identity and become just another ordinary primary school. This 
would be a real shame and would not offer parents a diverse choice when selecting a primary school. 

• Values and ethos, although sometimes a little old fashioned 
 

Question 4: How could we improve as a Church school? 
 

• To bring back the signing of the book in church, and the admission criteria. 
• To make it a church priority catchment 
• I'm unsure as I have always considered that assemblies and daily opportunities to practice and express 

Christian faith is consistently carried out and provided for within school.  Visual displays, prayer trees, bible 
stories and faith focus etc  I think this is clearly shown around the school environment and encouraged by 
school staff.  

• I believe you are doing an excellent job. I am concerned for future years, as the admissions policy 
changes it will be difficult to uphold the current Christian values and they will be lost. 

• I have no problems. 
• Greater support for the community giving closer ties and opening up to a wider range of people. 
• See previous answers. 
• Unsure. 
• More provision for after school club places such as gymnastics as it is always oversubscribed. 
• Again, as I'm not religious, I'm not sure I can comment on this question. 
• An admissions policy which reflects St James being a church school? 
• go back to how it was, a vicars letter to confirm attendance for the majority and then siblings 

catchment. There are plenty of schools to choose if you do not want your child to be raised without the 
Christian faith, 

• Using the church as an extra classroom would be an excellent idea. I noticed during the Queen's 90th 
birthday exhibition that the children really enjoyed being in the church. I think people see the building as 
a bit of a taboo, but really it's just a massive space that is being wasted during the week. 

• Nothing 
• More playground monitoring for social learning 
• Not really aware of interaction between church and school on daily basis would be good to know what 

this is. 
• Concerned that homophobic playground name calling doesn't seem to be obviously addressed. 
• Get back to basics of the whole ethos of the school for what it was build. 
• Perhaps more involvement of church into school events. The summer Fayre does this brilliantly. 
• Replace the linked parish minister with someone who actually believes the truths of the bible - I still can't 

believe a minister told the children that the story of Noah's Ark is just a story! 
• Communication is a big one for me, my older child rarely brings home letters, I am always the last to 

know anything. the homework sheets if not stuck in the book I never get. I don't pick up as I work so I can 
never ask a teacher. it would be really helpful if someone was available to speak to in the mornings as I 
am not always able to get a note in or answer the phone during the day. 

• More appropriately teachers for children with learning difficulties or behavioural problems. Teaching 
them with others full time does impact on all children's learning. 

• Teaching consistency and standards and two-way communication with parents. 
• Encourage confirmation classes for the older pupils 
• As the church criteria has been given up for admissions, I feel it will be difficult to maintain the Christian 

ethos as many parents will not be Christian. future. 
• Children taking a more active role in the church, perhaps stronger links for families with the church and 

school. More of a welcoming attitude from the older generation of church-goers. We have switched to 
attend St Saviours at the weekend instead of st James as the welcome there has been much friendlier 
and child-orientated. 

• Make even more use of links with St James and other local churches, offer a prayer group/ quiet 
time/Christian Union style group for children during the day perhaps once a week at lunch/break. 
Perhaps have a day or week of prayer at some point in school calendar inviting different local churches 



to host a session during day or assembly every morning. A visible prayer request box (perhaps near 
office?)where children (and parents) can request prayer. 

• Reduce the number of Parentmails sent out. Each week there are five or more which could be 
condensed or put onto the website 

• Communication is very confusing sometimes and I can receive up to about 5 emails in one day. Its very 
easy to overlook something important when being bombarded with info. (Often buried within one email 
half way down.) 

• Create a neutral/multi-religious academy, one that teaches the students about all religions 
• not much for me to comment, you do really well for the worship time 
• better communication. had no real information regarding the many teachers teaching my. Some 

information would have been helpful as to what was going on so we could shared this with our daughter 
and supported her through all the change. A real shame. 

• To stay as it is in terms of my previous answer. 
• A warmer, more engaging, child friendly reverend. 
• I don't think children should be given homework to do at holiday time.....that should be free for 'family 

time' 
• Maybe using our church links we could invite clergy / leaders from other faiths to join some of our services 

or take groups of our children to other faith services to help our children to have a better understanding + 
ultimately tolerance of other faiths in an increasingly intolerant society. 

• Contiue to teach the children to be kind to each other at all times teaching them that there words and 
action's towards others can have such a big inpact on how they make them feel.my daughter has had a 
few episodes of being call fat during her time in year 2 which is really very hurtful and upsetting for her! 
not what you would expect to happen in a church school .clearly this is an area that should be spoken 
about a lot more during the school day. 

• sanctions and rewards. More help and support for gifted children. Children selected for things for the right 
reason which is seen as fair to all children. More age appropriate home work given. Level of homework in 
my experience is good in key stage 1. After that it is very minimal and often not marked. 

• Sign up children to be more involved with the church, eg school choir performs in church, a school group 
of helpers designated jobs in church, speaking with confidence, opportunities, etc etc 

 
 

Question 5:  
If you were the new incoming principal in charge of our school, what would be your 

priorities for the future? 
 

• To make the grounds safer.  And to re-arrange the collection point of the reception and year 1 children, it 
is impossosible to pick up children from other years, and the poor parents with pushchairs that collect 
over the ridiculous and dangerous peace garden, if i was the head that would be the immediate thing i 
would change as it doesnt even cost any money ! I would use the back playground for the drop off and 
collection of year reception and year 1. 

• Church attending pupils 
• Open evenings so parents who work full time can bring their children and see what they have been 

doing each term. 
• I believe that St James is a good school, that relies on the pupils coming from supportive backgrounds. 

I'm hopeful that the priorities will be to help these students do better than expected, whilst also focussing 
on less able students.  As I mentioned before, children enjoy workshops from external bodies to enable 
the school to benefit from other areas of expertise. For example, Avonwood school benefits from 
workshops from secondary teachers from Avonbourne/Harewood with subject specialisms. Perhaps St 
James could form links with a secondary school and utilise this model? Perhaps the school already does?  

• Increase links and support for families if their child/ren have disabilities/SEN.  Carry on as the new principal 
has clearly demonstrated so far! It has been extremely positive, open and refreshing to see! I have valued 
the new school Facebook page as a way of communication. I have been able to share in particular 
events and seen photographs which have given us much pride and enjoyment! It's a modern method of 
engaging and that should be continued. 

• Management of disruptive children. Ensuring continuation of Christian values.  Valuing staff to ensure 
retention of excellent teachers and TAs. Introduction of a properly managed system to recruit volunteer 
parent helpers to help in the classroom and provide needed addition support to teachers. 

• Better homework based on ability rather than age group, finding out whether parents are happy with 
their children doing homework online. 

• Pupils welfare and emotional well-being, education, world awareness/faith based learning. 
• Staff retention. Listening and acting on parents concerns. 



• Disruptive behaviour- this is beibg dealt with in yr 5 but i think the same standard shoukd be through out 
the school. Yr 2 has similar issues. I really would live my yr 2 child the best opportunity to learn as he really 
struggles and definitely gets very distracted by noise levels and behaviour during learnibg time 

• Strengthen church links and Christian ethos. Sort out boundary fences and entrances for increased 
security. Ensure good grounding in maths and English before allowing children to move on to more 
complex things...eg ensuring competence in adding and subtracting before bringing in concepts of 
multiplication and division.  

• Security of the premises.  Improved educational school trips. Stability of the workforce. Updates on child 
progress. Awards and sanctions. 

• Not accept special needs children unless we have the proper staff and proper training to help them in 
future. It's not fair on them or the other children who are deprived of time because they have to be dealt 
with.  Sort out the uniform, it's a disgrace and embarrassing.  Have a better reward and punishment 
scheme instead of punishing kids with baking colouring or computer time!  Get the teachers to mark work 
PROPERLY!! One teacher doesn't even correct spelling grammar or punctuation in the English books!!! 
How are they supposed to learn! Evenue if she could find the time to put a red line underneath so they 
can go and correct it themselves! 

• Introducing the mile a day run for all pupils to increase fitness and aid concentration. 
• Ensure that the teaching staff are of the highest calibre, teachers that inspire and challenge the children.  

Minimise disruption to classes caused by children making bad choices. 
• Standardise teaching across the school 
• consistency in the quality of teaching and learning, improvements in communication and the school 

environment. Use of outside space. Consistency in marking across the school and between classes, 
including setting and marking of homework. 

• Be tougher on the children who constantly mis-behave and, maybe more importantly, reward the 
children who always do the right thing, with special mentions. 

• Head presence, to ensue it's not a lottery if your child gets a good education. If everyone knows the 
teaches who don't teach, why is this not being addressed. My daughter has private tutor to ensure she 
gets a good education, not all children are that blessed. Please look at the children's achievement and 
the beginning and end of each year, I am sure it must be evident which teachers are prioritising on 
teaching and the ones that are not. 

• Continuing to nurture and encourage the loving, giving, Christian nature of the children whilst also 
encouraging their academic abilities. The implementation of homework clubs after school possibly? 

• To get out of debt, sort out the staffing problems, let the parents know what is really going on, a problem 
shared is a problem halved after all. Give more positive feedback to the teachers, they work xxxxxx hard 
and put their hearts and souls into their work and get no thanks or appreciation for what they do. Get 
more involved in the actual teaching of the children, the previous head used to do this all the time. We 
know it's not your fault Mr Payne and you have been given a really horrible task of fixing some terrible 
messes, but if it doesn't get sorted soon, the children WILL start to suffer, and then you will have a parental 
uproar to deal with too. Just saying. 

• My pupil learning and safety 
• I have been impressed with the new principal, although I haven;t spoken to him yet. I think that we have 

a good future ahead of us and my children think he is very funny. 
• If I were the new principal of St James my main priorities would be to provide parents with more regular 

feedback on how their child is progressing and manage class discipline more strongly. 
• Building on the already improved communication links with parents. Retaining staff and building on the 

stability on the leadership team. Listening to the kids and how they perceive their learning situation. 
• Focus on academic abilities more and social skills 
• To continue to get to know the students, and to revise the homework policy. Let them be kids and ENJOY 

learning, not dread it. 
• Phew! Improve communication - maybe focus on one or two channels as go-to for info e.g. website and 

FB.  More visits from outside parties, e.g. theatre groups, professionals etc to open up children's minds.  
More art and music as well as the three Rs :) 

• Strong leadership. Reward children for good behavior. School trips...and not for a select few...if you can 
only take some be fair and draw out of a hat.  Ask the children what they would like and how it can be 
improved.  Have informal chats with pupils to see how they feel. Pastoral care ....I haven't seen any 
evidence of this. 

• I think that the priority always needs to be with the children first. That they are happy because as long as 
they are happy they will be learning. 

• Catching those children that can fall through the net: that are struggling but do not display behaviour 
issues. Generally though a fantastic school: carry on with the great work! 

• Consistency with my teaching staff with regards to planning, mentoring and monitoring progress. Have a 
bank of regular supply teachers, that are at the school everyday, same person same face, stability for the 



children. Listen to parents especially those who can and have offered to make a difference to the 
school. Get rid of the clicky parents/teachers all on facebook malarkey 

• Making sure the school is a safe place to be 
• keep enhancing the school environment. The gardens ideas I've mentioned. More trips and "out" of 

school time - is there a way to link to Kings Park or Bournemouth football club more as they are on the 
doorstep? e.g. The sports day was brilliant and farm trip for Reception - but more of this on a weekly basis. 
website work you are doing and comms all good :) 

• Staffing/cover arrangements. Homework. Gifted and talented provision including more non-sporty clubs. 
• Stable teaching staff. 
• Enclosure of school site. Staffing (at least one ta per class). Homework. Emails (level of).  It's a great 

school, lovely staff. My children are happy and learning, it's just little tweeks to make improvement really.  
• Keep the minister out. Improve communications (quality, relevance, frequency) to parents (esp Parent 

mail). 
• Morale amongst the staff and children (I feel it is low at the moment - might just be me 

though)Communication.  clearer policies for all (uniform is a big one, people do there own thing either 
make it a priority or not). SEN provision (more ELSA support for those who need it, thinking about children 
with SPD not just blanket banning movement in the classroom).  rewards and sanctions - if someone does 
something wrong punish them not the whole class.  

• Take a focused approach to bullying and concentrate on those responsible. It is unfair to take a blanket 
approach on a class for example for the actions of some. Recognise disruptive relationships between 
children and empower teachers to tackle them by regularly moving children around in class to assist in 
making new friendship groups. 

• Making sure all staff are valued and listened too. Happy staff =happy children. 
• Be flexible, approachable and open-minded. Minimise staff turn-over. Increase staff to student ratio to 

help students who struggle/misbehave: this would hopefully lead to reduced distractions and improve 
learning in the classroom. 

• Standards and consistency of teaching. Assessments. Commitment of 
teachers.  Communication. Displaying leadership. Engaging with parents frequently. The parent group 
should be for all to attend not just a select few! Parents visiting school to see work. Assessment result to 
come home promptly. Regular opportunity for parents to feedback throughout the year. Meaningful 
parents evenings. Bright children given extra challenges (talented and gifted) equally children who 
struggle or need a bit extra supported too. A degree of professionalism...ie is it really appropriate for 
teaching staff to be friends with parents etc on facebook?!  

• Getting and retaining high quality, professional staff and getting the basics strong before wasting time on 
'extras' and short-lived initiatives. 

• Raise levels of achievement. Make better use of Kings Park. Arrange lunchtime activities to stop children 
in the older years being bored. 

• Maintaining a team of staff that is as consistent as possible. Utilise outside space more. Form good links 
with local secondary schools  

• Reduce the level of attrition we have seen amongst the teachers. Unless for performance reasons. Look 
to coach teachers to ensure standards improve year on year. Ensure all children have appropriate 
homework that allows then to be challenged, and go above and beyond if they can and want to.  
Improve the provision of PE and sport to challenge all. Interestingly the survey asks more questions about 
christian values and the church, than education! 

• As mentioned previously re behaviour and making it clear to parents what will and won't be tolerated 
• Consistency across year groups and the school. Homework to be marked and feedback given.  

When children have accidents requiring first aid they should be given a letter to take home, not all 
children tell parents. Dojos to be used consistently, one year 3 class hasn't used it all year. No rewards 
have been given. Improved and open communication with parents. 

• Behaviour,  Enforcing correct uniform 
• Longevity, security, accessibility, approachability, 
• To try and enable more gifted children to attend classes for the year above to ensure their progress is not 

impeded. I also think there could be more homework given. 
• Balance between academic teaching and child experiences of the world eg Spanish day, spiritual day, 

watching football, worship messages, science week. It makes school and learning fun. Engage office 
staff - they are your shop window.  Stabilise turnover of teachers and ensure those that don't teach well 
are performance managed. (More male teachers if possible, great role models for boys. Look for ways to 
engage boys. Eg Outside learning / recognition of other achievements not just academic. ) reward and 
celebrate those great teachers. Make them feel it's worth it. Introduction of Life skills : cooking, growing 
food, sewing type projects  

• As much as I can try to steer the Academy towards a more Scandinavian model; Look to Finland.  
https://www.theguardian.com/teacher-network/teacher-blog/2012/apr/09/finish-school-system 



• Being clear about priorities and balance between education in the worldly sense of the word and test 
passing. Two completely different things.  

• Ensuring every child matters & leaves primary school achieving all they are capable off. It sometimes feels 
that children who are just under where they should be are left and not given the required support to 
improve. 

• To listen and to be involved at grass roots. To improve & 'move with the times' but to retain the sense of 
community. To not just focus on statistics & figures, but bring in more life skills - looking after yourself, 
cooking (growing veg!), growing into well rounded, kind people with a place in the world & an 
awareness of their footprint on it 

• Promoting academic learning and help children build good personal characteristics 
• Stronger emphasis on the Christian faith. 
• To ensure all children are able to reach their full potential via the expertise, support and resources 

available in the school. This could include identifying opportunities/local initiatives that support the 
children's learning and development (like, for example, the recent visit from the Life Education Van).  
To make St James' the first choice school for parents applying for their children to start school by 
promoting the resources and opportunities available to those attending the academy and the friendly, 
supportive culture. 

• Safety of our children or no public right of way through the school.  Plenty of adults available to supervise 
at playground time  

• Behaviour and how to decipline regular offenders. 
• Ensure adequate support staff in place and exclusions of disruptive/violent pupils where necessary to 

allow teachers to focus on whole class development rather than constant behaviour management of 
individuals.  Investment in Art, music and ICT. 

• Academic targets - ensure consistency in rating individual progress levels for the mid to low 
performers.   Get head around new requirements of sats and embed in curriculum. Review homework 
policy - need more consistency and thoroughness, raise importance of learning at home 

• Less social media time better teaching time. 
• Try to build a consistent group of teachers + keep them in their classrooms as much as possible so that 

T.A's do the ancillary roles. Possibly in my ignorance it sometimes feels that the T.A's spend more time in 
the classroom than the teachers. When the trained teachers are in the classroom they are supported by 
the T.A's, when the less skilled T.A's are left for 1/2 a day they have no support. Perhaps this is just my lack 
of knowledge but perhaps there lies another issue, with greater parental understanding of procedures 
there could be less criticism. 

• Security whilst the children are outside. 
• A fresh look for the school uniform maybe Blazers for the older children in the school to maintain premium 

smartness at all times.  The colour of the uniform is very smart and also the pinafore dresses however when 
the girls then go into skirts It kind of let's it down. 

• safe guarding. behavioural values. technology. 
• Settling recruitment and retention of staff. The last few years have seen significant changes of staff 

including 3 head teachers. The school remains good but staffing changes are unsettling for pupils and 
parents. 

• Performance and consistency.  Giving every child the belief they can be their best at st James. 
 

- - End of Questionnaire Results - - - 
 

If you have made it this far, thank you for your commitment and interest in the academy and in the views of 
other parents.  

 
As always we are totally committed to making every decision in the best interests of the children and being 
ambitious for their futures.  We thank you for your continued support, ideas and reflection in support of our 

continued desire to self improve. 
 

Mr Payne.  July 2016. 


