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Well, 2016 seems such a long time ago already – however many of you were 
generous enough to share your thoughts and opinions on the state of our nation at 

the end of last term and once again it has been a very useful and supportive 
exercise.  We absorbed much of the feedback from the last questionnaire and in 
both small and significant ways we hoped that our responses to your feedback 

would be received positively. 
 

Gratifyingly, almost every one of the responses to the OFSTED questions section 
showed an increased percentage of Strongly Agree and Agree answers, and a 
decrease in the Disagree.  We continue to focus on improving further to provide 

your children with the best possible primary education. 
 
 

We received 90 responses in total and the average response took 11 minutes and 
47 seconds to fill out, so less time than it takes the average person to take a shower 

- apparently!  Thank you to everyone who responded – as you can see there is 
much for us to work with and we are very grateful that so many of you took the 

time. 
  

St. James’ Church of 
England Primary 
Academy 



Section 1 – Information about the children 
 

The majority of respondents indicated that they have one child in our academy. 
 

   
 

Boys were slightly more represented in the questionnaire than girls, but statistically not that 
much. 

 

 
 

Year 5 was represented the most, Year 6 and reception the least (by percentage). 
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Section 2 – The OFSTED Questions 

 
 Strongly 

Agree Agree 
Neither 

agree nor 
disagree 

Disagree Strongly 
Disagree 

My child is happy at St. James’ 
academy 59% 32% 7% 2%  

My child feels safe at St. James’ 
academy  63% 31% 3% 2%  

My child is well looked after at St. 
James’ academy 48% 43% 7% 1% 1% 

My child is taught well at St. James’ 
academy 28% 60% 8% 4%  

My child receives appropriate 
homework for their age 24% 47% 11% 13% 4% 

The academy makes sure its pupils 
are well behaved 26% 56% 13% 4% 1% 

The academy deals effectively 
with bullying/ unacceptable 

behaviour 
10% 31% 19% 7% 3% 

No experience 
of this 

30% 
The academy is well led and 

managed 36% 54% 4% 2% 3% 

The academy responds well to any 
concerns I raise 21% 37% 7% 1% 3% 

No concerns, so 
can’t comment 

31% 
I receive valuable information from 

the academy about my child’s 
progress 

24% 48% 20% 6% 2% 

(all percentages rounded to the nearest whole number – hence the odd + or - %) 
 
 
 

 
 
 
 
 

 
  

Would	you	recommend	St.	James’	academy	to	
another	parent?

Yes	(93%) 

No	(7%) 



Section 3 – Communication 
 

Where do you go to find out information about our academy? 
 (columns represent percentages) 

 

 
 

How well do you believe our school communicates with parents? 
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We launched the new website at the start of this term and we are finding our feet with 
it.  In your opinion how does it measure up to what we had before? 

 

 
 

What do you like or think is an improvement with the new website? 
 

• It's more informative. 
• The Upcoming Events section is great as an overview of key dates and one of the most significant 

improvements to the website, in my opinion. The Year Groups section is clearly set out and the weekly 
updates and Related Learning headings within it are very helpful to refer to. The website is far more user 
friendly as it has a logical layout which makes it easy to navigate around to find relevant information. The 
regular News updates provide a good 'flavour' of what goes on at school and give a very positive 
impression. 

• Why is the website the only thing you seem to be interested in?  I am really not sure you have your priorities 
right.  For what it's worth, the site looks better and is more informative than what was there previously. But I 
don't think fo using on online media and Facebook should really be such an obvious focus of time and 
resources when in my opinion there are more pressing issues to be dealt with within the school. 

• More information, lots of articles about what the children have been up to, calendar etc  
• I like that we can see our own children's projects and outings and also have an overview of other years. 
• Easier to use/navigate   
• The layout and navigation is much more intuitive.  Updated a lot more regularly.  Calendar of events is very 

useful. 
• Modern, easy to navigate 
• Easy to navigate.  
• Easy to navigate. 
• Everything as old one was terrible 
• More user friendly and better presented.  
• Information seems to be posted and updated faster. 
• The layout is much more modern and easier to navigate. 
• It's more up to date 
• Easier to navigate, simple and more attractive. More modern, too. 
• Info for individual years very usefu 
• Year group information pages are very good. Calendar also useful.  
• Far more useful and up to date content. I keep forgetting to use it more though. 
• My son started school this year. So not too familiar with old website. New one is informative and user 

friendly.  Initially I didn't knew that there is also homework on website. I have learnt about it lately. 
• It's not clear on what to find in each section. I go round in circles trying to find information 
• There is more information on there but I liked the weekly newsletter from the head and the weekly 

newsletter from the teacher instead of thinking to go and find everything on the website  
• More imformative 

Incomparable	(19%)

Better	(64%) 

Samey	(15%) 
Poor	(1%)

Awful	(0%)



• Up to date.  Relevant information.  Improved layout and useability.  Informative information on individual 
year group pages.  Photos of recent events (general school and year group specific) 

• look and feel more positive and current 
• In regards to question above: - As a new parent to the school - I can't comment on whether it's better 

worse than before as I had not seen it before?  
• The photos and names of staff.  New pages for year groups.  Pages for other areas of school life 
• It is better than the old web site. It is more modern looking and contains more information 
• The structure of the website is well-organized and allows easy navigation. There is a lot more information 

available about the day-to-day activities of the children and plenty of good photographs illustrating 
what is happening.  There are also options for parents to comment on activities etc., and the availability 
of curriculum information is also welcome. 

• Lots of info and updates. Still some inconsistencies, Parents Evening never appeared on the calendar.  It 
would be useful to have dates of P.eve, productions etc a term ahead.  

• Some year groups provide curriculum updates more than others.  Last year we started to get a weekly 
summary of topics etc but this is a bit hit and miss this year.   

• The overall look is hugely improved. Information is up to date and accurate and it has a vibrant and 
friendly feel. The events page in particular is excellent. Also very good is the year group information pages 
where you can find information about the curriculum for your childs year group. 

• You are communicating more about what is going on int school.  Not everything happens reiably at the 
moment, but it's a massive ste pforward and I think it can really help everyone to stay in touch and be 
proud of the school. 

• Calendar is great.  Also the year group sections.  

• Much better layout, it's designed with parents/carers in mind rather than the child friendly looking version 
the school had previously.  It should be a tool for parents to use to find out what's going on at the school 
and coming up in the future. 

• More information on there 
• the diary page which is colour coded so I can tell at a glance if I am involved or not. 
• The photos are amazing and how much content you put on there.  I literally know what the boys are 

getting up to every day!  It gives me some talking points for when they get home. 
• Looks more professional  
• It's far easier to navigate and covers the information we need.  
• Looks cleaner, more professional  
• It's easier to check info, it's clear and much more user friendly and is current  

 
What do you think could be improved about the new website? 

 
• On mobile devices, the Welcome message gets lost on the homepage under the News updates as you 

have to scroll down to see it/ it is not obvious you can access it from clicking on the welcome strapline. Is 
there perhaps anyway to arrange these two sections so users' attention is still grabbed by the news but 
that the welcome message can be seen immediately as it is important for prospective parents, etc as it 
gives a good indication of the feel of the school and what is at the heart of school life at St James'? 

• Possibly make the Year Group weekly updates password protected for the St James' 'community' as not 
sure of the value of making them accessible to the general public (although there is no harm in doing 
so)?? 

• Was going to suggest ensuring there were details attached to each event listed in the calendar as there 
was no information provided in the entry for the Children in Need mufti event when I clicked on it at the 
time. However, I note that the events in December all do include relevant details so this has obviously 
already been addressed. 

• See answer above. Why has my daughter not had any maths or English homework for weeks and why is it 
her grades have begun to slip since we have stopped providing extra home tuition now she has passed 
her 11+ (by the way, that is my wife and I teaching her, not a paid for tutor). 

• Have times on the calendar.  For example, the Year 5/6 candlelight service was on there but it would of 
been helpful to have a quick glance at what time the children were required and what time the event 
started. 

• Nothing at the moment. 
• A lot to look through to pick out the important bits. Email reminders that relevant updates are on website 

would help 
• Homework to print off if you have list the sheet 
• Sometimes less is more and I think there is now too much information on the website, an awful lot of links. 

This can mean important/useful information could be "buried" somewhere. 



• Quick links to important info school as term dated ! 
• don't know 
• Up-to-date info on school clubs and activities (even if not run by the school but available to pupils) 
• Search functionality needs to be more helpful. I was told we can upload child's photo or activities which 

can be shared at school. Still unable to locate where this can be done. 
• Clearer titles . What section includes what onfo 
• Nothing 
• Term dates and calendars not hidden in Info section 
• It's fine as is... very easy to use! However the communication from school to parents needs huge 

improvement! I was bowled over by the idea of marvellous me! However it's not been updated by the 
teachers since the 1st week of term?  Parent mail is great, as are the website & the Facebook PSA groups!  
However it's fustrating that information is not sent to one (sole) or ALL methods of communication?!  We all 
have busy lives and I feel that I am having to check the website, parent mail, marvellous me, Facebook 
groups AND THEN ask parents in the playground if I have missed any vital information?!   Homework - for 
instance: only available on the website. (Did not know it exsisted until the day before it's due date?!)  End 
of term finishing time: Only confirmed a few days before. (Working parents need more time to make 
arrangements) Other than that...  I am exceptionally pleased and proud to have my daughter attend St 
James. She is thoroughly enjoying school, making new friends and learning new things!   Every day she is 
surprising me with what she has absorbed!  Thank you!  

• Easier to use on a mobile device. 
• It is still not easy to locate information on certain things. The menus do not seem that logical. 
• Would be useful to have the Governance section enhanced, in terms of who they are, what they do and 

what they achieve.  The Resources link does not appear to work, or link to any useful resources. 
Perhaps consistency with the links to other sites, and documents, by ensuring that they open up in new 
windows. 

• Could there be an alert when pages have been updated so you don't miss new dates/events added? 
• The Y3 page shows information that is actually for the previous Y3 classes eg..from May/June 2016. Not a 

huge issue but not an accurate reflection of the current Y3. I  wonder if the Marvellous Me League Table 
on the homepage is up to date as I don't think the numbers ever change, but could be my mistake. 

• Like I said before, some of the reliability of the information is not there, like events not being added to the 
calendar or letters not being there if I look.  Pages for my child’s class were not being updated but that 
seems to be better recently. 

• Can't think of anything. 
• Perhaps there should be staff information relevant to the year groups/classes on each class page. 
• Key dates in a list rather than having to go through each month on calendar 
• This survey could not be viewed on a mobile phone and that makes me wonder if I am missing other 

things, as I rarely get on the laptop as the children are usually on it! 
• I haven't found anything that could be improved, apart from the comments section not sure if this is for 

everyone to comment on?  
• mobile optimised - can't check the reception page using a mobile! :-)  
• Navigation from mobile devices is poor 
• Have only dipped in briefly to do this survey but it appears very informative.  Perhaps some pictures of 

more of the children could be included.... Have seen the same couple of faces in more than 1 of the 
generic photos.  Find it hard to remember to look at the website unless I am looking for something specific. 
Forget to go in and read the latest posts, hence why i like the parentmail messages and Facebook 
reminders. 

 
  



 
Section 4 – Open Questions 

 
The following are the responses that we received in relation to the 2 open questions that we asked.  We are 

very grateful for your responses, and there is much that we agree with and recognise in your thoughts.   
 

Due to the nature of this anonymous questionnaire we cannot respond directly to individuals, however 
please be reassured that the comments will be discussed in various forums and we are listening to your 

views.  You may see changes, subtle or obvious, that happen as a result of our reflection and analysis of 
these views. 

 
It is also important to recognise that we are a large and evolving community, and that we will not be able 

to achieve everything that every member of our community wishes.  Indeed, some of the comments below 
from different respondees are directly oppositional.   Similarly, some of the comments reflect what we 

believe are misconceptions about our practice and the reality of what happens in our academy.  We take 
these misconceptions seriously because they are causing concern whether accurate or not, and we have 

asked for parental comments based upon your understanding and welcome the fact that we have 
received such good feedback.  As always, if you have a concern about what you believe, or have heard 
may be happening in the academy, your child’s class teacher is the first point of contact to provide you 

with information or reassurance. 
 

We will continue to respond and listen to everyone in our community where we can and ultimately will 
make decisions that we believe are in the best interests of the children and the values of the academy. 

 
Question 1: What have been any positive changes or developments that you have seen 

within the academy within the past year and why have you liked them? 
 

• Children are happier at playtime as they can choose from a selection of activities. The school is 
having a more child-centered approach and is looking more like a 'happy school', in the sense that 
children can see, on the website, photos of their achievements in sports, social events and general 
school/class productions/activities. There is definitely more communication and the school is 
becoming a happy place. 

• Aside from the benefits already recognised by the school with the new lunchtime activities, before 
they were introduced our son had been experiencing a few difficulties within his friendship group, 
sometimes being excluded from what they were playing but feeling he had no one else to play 
with which was affecting his confidence and self-esteem. The new activities now provide him with a 
choice of what to do and give him alternative company if he does find he has been excluded, 
which in turn has helped his confidence and helped him forge closer friendships with other children 
in his year aside from his 'chosen few'. He has therefore not experienced the same situations this 
term and has been much happier as a result. 
The school has always had a friendly 'feel' to it but the sense of community and 'partnership' 
between staff, parents and children has definitely improved particularly as a result of the following: 
Mr Payne being available outside each morning and being approachable and willing to listen to 
parents; the parent forum and the two-way feedback achieved through this; more teacher visibility 
at PSA-organised events as well as the Christmas music played outside school in December - and 
particularly the snow machine which the children loved!  
The Facebook page and school website are great at celebrating children's successes and I like the 
fact that they are not just concentrated on the academic side but also examples of demonstrating 
the school's key values. 

• I struggle to think of anything meaningful.  I appreciate some of my answers here have been a bit 
glib, however in all seriousness, I would like to understand what benefit has come from St James 
"achieving" academy status. I feel,the parents were never engaged in this decision or had it 
explained what good would come of it..  It is a mystery to me and it seems that this has done 
nothing other than engender further mediocrity within the standards delivered by the school.  
Frankly, 7 or 8 years ago, parents were queuing up to get their children in to St James; right now we 
can't wait for our daughter to finish year 6 and move on.  I'm afraid standards have slipped that 
badly. 

• I'm not on facebook but like the fact I can link into this one to see what's going on; why is the PSA 
facebook site not open (and got a link) like the school one?  Very visual headteacher.  I like the 
topic work 

• Lots! I think you have covered most of it below!  The atmosphere within the school.  The lunchtime 



arrangements, new tables/chairs etc. Still a few possible timing issues that need tweaking but 
overall a lot better.  Marvellous Me app.  Facebook updates on things that are going on within the 
school.  New website.  Love the Christmas music playing on the way into school!  Started to improve 
security with the locked gate. 

• More commmunication, staggered lunch times and play times, more staff interaction with ps.  
• Communication is much better. I feel informed around school events and mufti days when 

previously I had no idea when these days were happening.  
• It is good to see the head out in the playground - never seen that before on a regular basis. 

Christmas fun - love it! 
• The end of the year was a massive hit with the Xmas songs and snow machine it made so many 

children smile on the way into school as well as on the way out of school. I've never really had an 
issue with the school. X 

• I have noticed the presence of the Head Teacher (Mr Payne) more at pick up and drop off times. I 
feel this is a positive and open approach to the school management and has encouraged me to 
be able to talk about any concerns I many have had. I also feel the school has put a strong 
emphasis on fun at school,  both inside and outside the classroom, dress up during class projects 
and Christmas music playing in the morning for example. This has made school more inviting and 
fun for pupils! 

• We've only been at the school for 1 term 
• Communication via website and facebook 
• The organisation of meal times and break times seems effective.  
• My maths which was introduced last year is a nice way of making my children doing their maths 

homework and keeping me up to date with their progress. 
• Reorganisation of lunchtimes seems to make a more effective use of the time with more choice for 

the children.  Introduction of Marvellous Me - my son prefers this to the previous system and it is 
great to receive an email to find out he has been awarded a new badge.  Embracing Christmas 
was great - the snow machine and Christmas music put a smile on everyone's faces when they 
arrived at school!  Pupil voice coordinator - it's really good to hear that more pupils are being given 
responsibility and pupil voice is being used to help decision making - eg choice of charity for the 
recent MUFTI. 

• Marvellous Me is fantastic, especially since my daughter can never remember what she has been 
doing at school. 

• I have seen a huge change in the atmosphere within the school, it's been lovely to Watch the 
school grow and blossom, my daughter is extremely happy at St James...keep up the good work. 
What a brilliant team you all are.. thankyou.. 

• Apparently the lunchtime playground activities are good! I was impressed by Mr Payne taking the 
time to come to the central library to support the choir earlier this month, and Mrs Jones doing the 
same at St George's church in Boscombe. I appreciate Mrs Dodd's contribution to the musical life of 
the school. The snow machine today was brilliant.   

• Great atmosphere at the school. Much clearer information and communication.  Mealtime 
discussions great. Sense of real engagement with the children.  All really positive changes in place. 
Amazing what's been achieved in a short space of time. Well done! 

• Very good community feeling and a general 'feel good' factor as a result of all the changes. 
Homework has improved and more opportunities to consolidate learning through direct homework 
and the year group information page. My children have been really happy at school this term, 
more than any other term so far at the school.. Christmas with the tree, music and snow was 
fantastic.  

• I really believe the past year has seen massive improvement. The new website is great. The children 
have come home very positive about the roles they and their friends have been given relating to 
the environmental awareness initiatives. I really like MarvellousMe (although it's use seems to have 
dropped off a little towards the end of term) because it is very special for us parents to get a 
glimpse of our children in school and what they are doing (cheers me up at work a great deal). As 
for the Christmas music and snow machines! ... Awesome! 

• My son has started school this term. Still trying to familiarise with school  
• Really like the parent involvement 
• Communication is better. The head is visible and available if needed. The Christmas music and 

snow is just one example of how the school has become focused on the children.  
• A new and very  proactive head teacher who the children love and seems to be steering the 

school in a very positive direction 
• Better communication and a more structured feel to the school. 
• All of the below!! A real breath of fresh air! Thank you. Our children have always been happy at St 

James but these changes have had a positive effect on us as parents. We now feel much more 
involved in our children's education and feel that the school is much more approachable and will 



listen to concerns and respond appropriately. We never anticipated a change in leadership could 
have such positive effects in such a short time. Thank you Mr Payne and to all the teachers who 
have responded so well to these changes, which have then filtered down to make school life 
happier, more motivating and fun while maintaining high educational standards. 

• We have only been at the academy since Easter but my children have come on so well since they 
started.  Both educational and emotionally.   They love coming to school and they have a 
wonderful time whilst they are in attendance. We started the same week as Mr Payne started so I 
can't really comment about any changes that have happened in the last year  

• Improved security and great playground and outdoor activity.  It was fantastic to have updates 
from the kings wood trip and facebook updates  

• More fun stuff to make the kids feel positive about school - fresh change, encourages parents too.  
Structured play time - kids like it.  Lunch time mixing of dinners and lunch boxes -  set choice for child 
not what their friends do 

• As a new parent to the school; I don't feel I can comment. 
• Seeing Mr. Payne on most morning at the entrance welcoming the children into school and again 

at the end of the day.  This shows a positive image and a good ethos for the school.  
• The head teacher is very present during school start and finish times. This is lovely for children and 

very reassuring for parents. 
• Mr Payne is a good Head a Teacher who seems to be bringing stability, clear leadership  and fun to 

the school. 
• I am pleased with the new lunchtime arrangements as was never happy with the fact the children 

watched Tv while eating.   Parents evening worked well this yr.  Communication from school is 
much better than it used to be. It is great to understand more about the topics they are doing 
before they start them. 

• The combination of facebook, linked twitter account and a frequently updated website with 
interesting and relevant articles has provided a massive boost to interest and understanding of the 
daily activities and upcoming events.   Site security has been improved significantly, and the 
additional gate limits use of a thoroughfare (and potential escape of children) yet still allows access 
to the church from Kings Park Drive.  The presence of the Principal at school opening and closing 
times is welcomed and provides a sense of stability that has been missing for a couple of years.  The 
spirit of Christmas around school has been enhanced and, hopefully that trend will continue for the 
celebration of Easter. 

• All great work, thank you.  Really starting to feel as though the boys are at the right school after a 
worrying few years.  Mr Payne's presence at the start and end of the day for a whole term :) 
children and parents like it, makes everyone feel welcome and safe.   Lunchtime changes are a 
huge hit, much better that children eat together. Not sure about some of the conversation topics 
for KS1.....what 5 or 6 year old watches "I'm a celebrity"?  

• Communication is now much clearer and more concise from the school. I like that all of the 
information we need is on the school website...we just need to remember to go and check, but it is 
all there. The Facebook page is great and a wonderful window into the school...I love it and 
wouldn't want to lose it.  I do wonder though if it's secure? Is access restricted to parents and carers 
only? Given that we are (quite rightly) told not to post photographs taken at school onto social 
media,how are the school ensuring that the photographs the school post on their Facebook page 
are being accessed by the intended audience only. It has been wonderful hearing the Christmas 
music in the last few weeks of term, and the snow machine was a fabulous idea. Changing the way 
lunchtime has been organised has been a great step - my daughter is now happier that she can 
eat lunch with her friends even if they are having a hot lunch and she has a packed 
lunch...however I do get feedback from her that she has only 20mins to eat her lunch and more 
often than not doesn't have enough time to finish what I have given her - I'm not sure if this is 
accurate information though. I thought the introduction of Marvellous Me sounded exciting...I liked 
the idea that it could be personalised to each child rather than the more generic Class Dojo, 
however in practise I'm finding that I receive very little feedback, which is disappointing. I attended 
the first parent forum and engaged with some other parents discussing several topics including the 
new website and marvellous me. I'm keen to be involved in school life and provide feedback on 
how things are going or suggest improvements etc.... However, I haven't heard anything about any 
subsequent parent forums so wondered if this was no longer happening. Overall I'd say I've seen a 
great number of new initiatives put in place since the start of the school year, all seem to be very 
positive and encouraging but a few don't quite seem to quite reach their full potential as yet. 

• my children are full of life about St James.  it seems like everything is gong in the right direction after 
the recent tricky time that was all a bit secret.  Lots of stuff has happened this last term that they 
have been really happy with and the Christmas stuff was brilliant.  Assuming this has been part of 
the new leadership then I want to say Hoorah and Keep it Up, it is what primary school should be 
about.  You are making memories for our children while also getting good results.  everyone should 



be congratulated. 
• The Facebook page is really great to keep in touch with what's going on at school.  
• yes lunchtimes are better i think 
• I think the embracing of social media has been a positive especially the Facebook page.  The 

website is a major improvement on the previous one and is updated much more regularly so will 
hopefully encourage parents to use it more often.  The organisation of lunchtime activities is a really 
positive step and hopefully provides the children with a much more structured and rewarding 
playtime.  I know the play leader role has certainly given our son an extra confidence boost!   

• Facebook page is good, gate is good when it's opened on time! 
• Lunchtime is so much better both my boys have responsibilities within school which is great.  The SEN 

coffee morning is fab and I enjoy attending when I can. The social media presence is brilliant and I 
love sharing with family and friends (often from other schools) who are always jealous!  The build up 
to the festive period was marvellous this year music and snow machines were fab, the tree was a lot 
of money though could we look at sponsorship from the community maybe next time? 

• Lunchtimes and the Christmas tree have been a positive change.  Seeing the headmaster without 
fail outside the school every morning, that is a massive plus no other headmaster/mistress has 
continually done this.   Thank you.  

• Snow and Christmas music in the mornings, just something magical for children to remember (which 
they will!) a visible Principal who seems to make time to want to get to know people and put himself 
'out there' as opposed to a strict, authoritarian old-fashioned headmaster that nobody dare to talk 
to! 

• The website, ParentMail & Facebook page have been great and enhanced communication. There 
has also Been more of a community feel. We loved all of the additional efforts at christmas, ie tree, 
music, snow. 

• Little things like the Christmas tree give a great feel.  Lunchtimes are much more structured and 
enjoyable. 

• I like seeing Mr P in the playground at pick up, Christmas music was fab, children seem to be more 
involved in decision making, better communication and not endless emails. The biggest change is 
the first time in years the school listens to parent and child feedback and is willing to change and 
try new ideas  

• Mr Payne has bought some much needed stability to the school and also so much needed fun.  
• I FEEL THAT THE CHILDREN ARE ALLOWED TO HAVE A SAY ABOUT WHAT THEY LIKE AND DON'T LIKE. I 

LIKE THE NEW LUNCH PLAY TIME WITH  NEW SPORTS AND GAMES. MY CHILDREN LIKE BEING ABLE TO 
SIT NEXT TO THEIR FRIENDS AT LUNCH.  

• I am pleased to see Mr Payne at the front of the school in the mornings which I feel is a very 
important message to parents and children alike. I find him personable and approachable and I 
am impressed to see how many children he knows by name, including my daughter. I really enjoy 
his written communication with the parent community (professional but with a personable tone) 
and have been pleased to see the 'fun' touches he soeted for the school for Xmas  (ie. Playing the 
Xmas music, the tree and having the snow machine at end of term). The children loved both. 

 
Question 2: And what do you think our academy could still be doing even better with? 

 
• I believe that Marvellous Me has the potential to be a great tool for improving communication between 

teachers and parents and about childrens' individual progress, and I particularly look forward to the 
scope for the school to share videos about how the children are being taught. Our expectations of the 
app when it was introduced was that the Badges section would work in much the same way as the 
previous Class Dojo app (providing notification when our child received recognition for his efforts in the 
class reward system, such as good listening, tidying up, team work, 'wow' work, etc), whilst also providing 
the scope within the same app to provide information about what our child has been up to in class 
each week, via the Activities and Messages sections (similar to the weekly reports parents received for 
children in Reception). However, in practise, there seems to be inconsistencies in use between same-
class teachers and also its intended purpose. I currently get the impression that using Marvellous Me is an 
additional task for teachers to incorporate into the day rather than adding any value for them. For 
example, there still seems to be a reliance on paper to communicate things like individual spelling test 
results, etc which I would imagine could be done via a Marvellous Me message in half the time? Whilst I 
appreciate that all children are different, our son was really motivated by the previous 'Class Dojo' 
system as he was able to monitor his own progress and took pride in explaining what he had got each 
reward for. This, in turn, encouraged him to work towards getting more. He does not currently share the 
same enthusiasm towards Marvellous Me as such information is so sporadic and does not seem to be 
directly related to the individual reward system in class.   I think it would be useful if the school could 
define what the purpose of Marvellous Me is (including the Activities, Badges and Messages sections), 



how frequently parents should expect to receive updates and whether this will be focused on our 
individual children or the general class.  
2. From the information provided at the beginning of the school year, there seems to be a few new 
awards introduced this year as well as more of an emphasis on house points. However, this seems to 
have diluted the enthusiasm for our son to work towards these awards as there seem to be so many 
different ones they seem to have lost their importance/significance for him - which poses the question 
whether they are achieving the intended purpose in practise? 
3. Communications have gone from an almost sole reliance on Parentmail to everything being on the 
website. However, it would still be useful to receive reminders via Parentmail for events such as mufti 
days. One example that springs to mind is the advertising of the Children in Need mufti day, which I 
know escaped several parents' attention. This was only mentioned once in the newsletter at the 
beginning of the half term and it was hard to remember where it had been seen (i.e. Newsletter, 
website, Facebook). Whilst it was listed as an event on the website, when I clicked on it for the specific 
details, there wasn't any information and I had to try to recall where I had seen the information to track it 
down. I think if the website is going to be the main source of such events, it is necessary to include all the 
related information on it too. Having said this, I do note that events in December do appear to include 
all the relevant information so am assuming this is now rectified. 

• Encouraging and challenging the more able children to excel.  Frankly I couldn't care less that the 
school has a Facebook page, to me this is all window dressing and PR.  Communication with the parents 
is important and in the new mobile age I see what you are attempting to do.  But you have your 
priorities wrong.  Please explain to me how having a Twitter feed will help my daughter push to get into 
the best secondary school? Especially when she does not feel she is being given harder work when she 
has finished the basic things or barely receive any homework. Marvellous Me hardly ever works (I've 
commented in her book this week to confirm she had completed the last 3 weeks work, only to be told 
the school is aware of the glitch.  Not good enough).  

• Better teaching....teacher quoted to the children "too much to do in a day"......is it the teacher or the 
children that can't keep up?!  What help is given to those who are struggling? 

• Have stronger sanctions for the children who are persistently breaking the school rules and have better 
rewards for the quieter children who always do the right thing but are often looked over, 

• Updates on child progress - rather than just the parents evening.  Did they achieve everything they were 
meant to this term? Are there any areas they are struggling with?  I understand this may cause 
additional work, but if child progress is monitored internally for school purposes already a simple round 
up would be very much appreciated.  I think people miss the little email reminders (although we did 
have one this week about mufti for party day). 

• I don't think marvellous me is used very much. It could be that my children are not achieving 'well dones' 
but I have had nothing on the site for months.  

• Marvellous me seems to go in fits and starts but I like the idea. Lunchtime reward for good manners etc 
could possibly seen as a punishment for some children who would rather not be sat with the teachers. I 
love the idea of promoting good manners and socialising over meals though perhaps a different 
reward?? 

• As a parent I don't think we are told much about our child's progress which I do understand is a lot of 
work involved to do reports but maybe just a tick sheet saying where they are very few months would be 
great. Also I don't think marvellous me is used as much as it should be I think I've had 2/3 things put on 
there that's it., 

• Even though I understand it's a separate organisation, the 115 club has very long waiting lists, which has 
caused problems for myslef and other parents previously. It means I've had to swap and change 
childcare arrangements half way through term, as the 115 club has always been my son's fist choice but 
they've not always had all of the days I've needed. Would it be possible to speak to them about having 
more places available at all? 

• Communication although good is over too many forums. We often miss things. 
• I think behaviour is still an issue.  I think it's a mistake to allow parents to decide when to go into winter 

uniform. Over time you'll end up with some children permanently in polo shirts rather than shirt and tie.  
• I think the homework/reading my daughter gets is too easy and worry she is being held back.  There is 

also one person in her class who is continuously disruptive and upsets the others constantly.  Whatever 
punishment that is being meted out clearly isnt working. 

• Spanish lessons need to be reintroduced for year five.I think there s no real information for me as a 
parent on how my children are doing.i must wait till we meet with their teacher every term.when school 
imreduced MarvellousMe I understood that this will be a way of communicating with us 
improvements,but so far we only had THREE messages for each of children and  only two of them were 
really informative.I would suggest either using the app to inform us about how well (or not) or save the 
money and scrap it all together.The other thing kids do weekly spelling and sometimes tests and I think it 
would be a good idea if could have a not on how the kids in each test and their marks in each spelling 
test. 



• Increase in number of places at After School Club to help working parents. 
• I can't think of anything. Thank you very much for all your efforts, it's been great seeing my child growing 

and thriving in such a supportive environment.  
• I truly believe you need to take control on your supply teachers. My children have not been happy with 

one particular supply teacher (who you have frequently), and having attended an assembly and seeing 
that supply teacher's behaviour, to other children, has horrified me. You need to make sure you have 
compassionate supply teachers who are not using the post as a 'no-one will notice me so I can get 
away with it' thus not taking responsibility for their actions... Your teaching assistants must also be trained 
on how to keep control of the class when they have been given the role of class teacher - not getting 
into full-blown arguments with children would be a start and to stop or reduce shouting. apparently 
there is a lot of shouting from TAs. All these are what my children are telling me about, on a weekly basis. 
On a different note I think you have been very brave to allow parents in their own children's classroom... 
you need to find a suitable strategy to cope with any possible 'school gate' revelations/conflict. Best 
wishes for the year ahead and I hope you and your team can keep moving forward. 

• When children are off sick if possible ensure that they get any homework missed.  Club info on the 
website.  

• Whilst my children like the new lunch they have said they don't get enough time to eat lunch now and 
lunch boxes are coming home reflecting this. Behaviour of some children is still a concern and the pupils 
don't always seem aware that violent behaviour gets punished.  

• Use Marvellous Me more, or at least as much as you were at the start of term.  I would also suggest that 
the children could have more homework set (though they won't thank me for saying so!). 

• Will be helpful if you are able to introduce other language or different activities like music games etc for 
young children as well. Not sure if they already exist and I need to do a bit more research. 

• We get weekly reports which are great but would be good to know more about letters and words they 
learn each week so we can talk to the kids daily about them 

  
• Difficult children seeming to be treated differently and 'getting away with things' other better behaved 

children wouldn't. Mixed messages amongst the kids. 
• At the moment we are just enjoying the results of the changes!  
• In my opinion I really can't think of anything that can be improved upon to make it any better.  

Whatever question or query that I have as a parent it's always answered or dealt with quickly and 
effiently    The staff are always very keen to talk if needed and and issues are always dealt with in a 
professional and caring manner.  

• Stopping cars parking on hill near the steps.  Giving parents work sheet on maths homework - in 
advance, so we can mirror the learning technique and help our children.  Recognising teachers and the 
great job they do - value them 

• The communication from school to parents needs huge improvement!   I was bowled over by the idea 
of marvellous me! However it's not been updated by the teachers since the 1st week of term?  Parent 
mail is great, as are the website & the Facebook PSA groups!  However it's fustrating that information is 
not sent to one (sole) or ALL methods of communication?!  We all have busy lives and I feel that I am 
having to check the website, parent mail, marvellous me, Facebook groups AND THEN ask parents in the 
playground if I have missed any vital information?!   Homework - for instance: only available on the 
website. (Did not know it exsisted until the day before it's due date?!)   End of term finishing time: Only 
confirmed a few days before. (Working parents need more time to make arrangements)   Other than 
that... 
I am exceptionally pleased and proud to have my daughter attend St James. She is thoroughly enjoying 
school, making new friends and learning new things!   Every day she is surprising me with what she has 
absorbed!  Thank you!  

• It does appear that the children of the parents who are part of the PSA are given more opportunities 
with responsibilities in school. I feel that each child should be given every opportunity and treated 
exactly the same regardless of who the parents are. I feel strongly that its always the same children who 
get offered the main parts in plays or get chosen for the school council, etc etc etc and unsurprisingly, it 
is these children whose parents are part of the PSA. Coincidence? I'm sorry to be addressing this but it 
seems to be that if you're not part of the PSA then your child or children will be second choice in the 
queue behind PSA members when it comes to such! I have noticed this happen far too often over the 
past few years. 

• More reminders of what's happening in mufti etc...I have to rely on the excellent ladies on Facebook all 
the time. 

• Keeping dogs out of the playground. It is frustrating to see teachers and staff witness the same parents 
continually bring their dogs in to school grounds and nothing is said. Maybe these parents could start 
being fined? Notes on newsletters obviously don't work.  Some children have had bad experiences with 
dogs and are genuinely terrified of them and nobody (especially a responsible dog owner) will ever 
guarantee that their dog would never bite or snap at a person. This is my main frustration with St James 



and some of the parents whose children attend there. It's a great lack of respect to others to bring dogs 
into school grounds and ignore the schools requests about not doing this. 

• Cover for classes when staff are off in long term sick.  My daughter made little progress and felt unsettled 
last year after she had too many changes of teacher last year.  She's having a much better year this 
year and seems to be progressing well now!  

• Homework still does not seem as regular as it could be and not always of benefit. 
• Provision of more detailed information (or links to resources) about the curriculum for each year, and 

possibly some guidance on how the curriculum is delivered, e.g. numeracy methods to enable parents 
to help with homework etc. 
Marvellous Me is a useful addition, but could be utilised to a greater level (certainly in my Year Groups) 
... Does the Hi5 League Table on the school website provide a greater indication of which Class Groups 
are using Marvellous Me, rather than the number of parents responding to an update with Hi5? 
Perhaps some more informative updates on the spiritual activities which take place at school could be 
publicised? 

• Front of house staff need to be fully aware of what's going on in school, i.e. a knowledge of what's on 
the school website for a start.  Children's punctuality doesn't seem great.  Maybe an award for those 
with good A&P?  Rewards for those who are consistently good/make right choices  e.g. "Tea with Mr 
Payne" 
School trips, more frequent and enriching.  Letter/slip home if a child has been seen by a first aider - 
head bump etc...   More visits to Kings Park for outdoor learning as well as weekly PE.  Look into use of 
Athletics stadium (dog free grass area) parents/PSA could contribute to cost if needed.  Use of parent 
volunteers for walking to Kings Park for PE....too many lessons are missed due to "lack of TA"  
Storage for lunch boxes (class box) rather than being dropped on the floor outside.      

• As above.....more utilisation of Marvellous Me...If this is the main method of pupil recognition it must be 
used consistently across all year groups. Parent Forums - are they still happening? Lunch times - do the 
children have enough time to finish their lunch? 

• Possibly more dialogue with class teachers through home/school books regarding progress or any 
issues/subjects that need additional attention for parents to help with at home. 

• Marvellous me isn't used much in our year group and yet seems to be in other years. 
Communication from class could be better 

• Feedback to those children who struggle sometimes to understand what they may be doing wrong, 
rather than assuming they understand and accept give them the chance to question. 
Homework clubs please!  A battle any working parent does not look forward to every week.  giving the 
child the responsibility to do it at home or during lunch/after school would help. 
Opening the office earlier in the morning so working parents can speak to someone would also be 
helpful. 

• Would be good to see my child's timetable (project overview is great) but a detailed timetable of the 
week/term would be very insightful  into a child's day.  

• Maybe a parent voice co-ordinator, maybe they could collate and communicate information from the 
school and the PSA as the two seem to be disconnected. Also I don't know about the parent forum so 
may have missed that, or is this the parent forum - sorry.  Marvellous Me was only used a couple of times. 
Parent Mail and the weekly reports are great thanks. The buddies system is a lovely idea following the 
theme of connectedness which is so important and has an impact on my child's feeling of belonging in 
the school. Reception don't have structured lunch time play as far as I know, which would be nice but 
totally understand time/budget restraints etc so still happy, maybe it would be too much for them 
anyway. Not heard of the Sunshine coffee rooms which would be nice to have a weekly reminder on 
those as I must have missed that! Maybe a weekly newsletter outlining what's happening/coming up, 
from one source, as opposed to ad hoc reminders but that is just a suggestion and I know all schools do 
it differently, and you can't please everyone! Very happy overall. Seeing the older children in the school 
play who were so eloquent, confident, obviously well-read and look set to be high-achievers, an 
amazing reflection of the school. Haven't heard much about what religious/spiritual aspects are being 
taught so far, but still happy anyway, as it is happening, as I hear bits from my child.  Actually amazed by 
the leadership, never seen or heard of anything so progressive so very impressed! Also I am probably 
going to change my permission for photos to go on the website/social media. The reason I didn't want 
them made public was I couldn't understand what the overall goal is/why is there a need to use photos 
of the children, as it wasn't explained why they need to be used and made public and making the 
children identifiable, and there were some on Facebook earlier this year of children in their swimming 
costumes which I didn't really believe was necessary. But I think actually it's making my child miss out 
because she was sent out for the school play photos which was a shame. Thank you.  

• Feedback to parents could still be improoved. Marvellous me is only ever generic class feedback, and 
that's if the teacher uses it. One of my children's teachers never use it. Other than parents eve there 
really is no specific feedback.  

• Better discipline/enforcement in regards to uniform rules. 



• I would like better regular progress reports on the children's learning, I know targets are a thing of the 
past but a way of measuring the learning and progress in some way would be fab 

• YOU SHOULD HAVE MORE OPTIONS OF GOLDEN TIME ACTIVITES AS MY CHILDREN HAVE INFORMED ME. 
• I was only aware of a few of these positive changes made. I will make more of an effort to check the 

websitemail to keep informed on these and future changes/improvements. 
I do however, think pickup from the main playground could be improved. Could the children not gather 
along the opposite fence rather as it's all rather chaotic and congested at the entrance where some 
teachers and their children line up. There are parents walking into the playground amongst many 
pockets and broken class lines of children coming out of school and into the playground while some 
parents are still coming in and other children already collected by their parents are coming out, all at 
the same time! 

 
- - End of Questionnaire Results - - - 

 
If you have made it this far, thank you for your commitment and interest in the academy and in the views of 

other parents.  
 

As always we are totally committed to making every decision in the best interests of the children and being 
ambitious for their futures.  We thank you for your continued support, ideas and reflection in support of our 
continued desire to self improve.  There’s a lot to digest from this, but rest assured that we will be doing so 

and building on the positives that many of you have so generously fed back to us. 
Mr Payne.  December 2016. 


