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16th March 2020 
Dear Parents/ Carers, 
 
As the Coronavirus situation twists and turns, I want to try and keep you up to date in a 
proportionate way with what things look like from a St. James’ perspective.  We are 
continuing to remain calm, reasonable and professional but this is new territory for our 
school and schools across the country, and we feel that keeping you in the loop of our 
thinking is probably the best way of helping us all to move forward together. 
 
Tonight’s announcement of increased measures to reduce public gatherings and the 
enhanced guidance on when (and for how long) families and individuals should isolate 
will have an impact on our community.  I know that two of our colleagues are tonight 
sensibly and rightly following this advice and there could be implications for teaching and 
learning and the organisation of our academy’s practice.  As this situation develops, we 
may have to change plans at short notice.  We may have to merge classes for periods of 
time.  We may have to make decisions that take us outside of our normal practice but 
allow us to continue to operate.  It could be a tricky time, but we will be grateful for your 
understanding! 
 
The advice from Government as of this evening is now that: 

§ Everyone should avoid gatherings and crowded places, such as pubs, clubs and theatres 

§ Everyone should work from home if they can 

§ All "unnecessary" visits to friends and relatives in care homes should cease 

§ If one person in any household has a persistent cough or fever, everyone living there must stay at 
home for 14 days 

§ Those people should, if possible, avoid leaving the house "even to buy food or essentials" - but they 
may leave the house "for exercise and, in that case, at a safe distance from others" 

§ Schools will not be closed for the moment 
 
If you are in a position where you feel you or your child needs to isolate based on this 
Government advice, please ensure that you call school to let us know and we will ensure 



that the absence is recorded using the appropriate code which will be treated as an 
‘exceptional circumstance’ and will not impact upon your child’s attendance record. 
 
In the background many things are happening - we are continuing to try and prepare for 
a situation where we intend to deliver some level of schooling if circumstances arise 
where we cannot be together in the school…. We are also looking at whether we can 
continue to provide meals for those who are eligible, we are thinking about how we 
maintain contact with you all and we are building a ‘command and control’ plan that 
will give us the capacity to operate a dispersed school community and try to work 
alongside all the varied family, professional and social circumstances that a community 
like ours will experience. 
 
The new advice from the Government today is likely to deliver some new challenges to us 
but we are ready, optimistic and intent on making the best of this situation and work 
alongside our community to travel this journey together.  I’m thankful to you all for your 
support and understanding. 
 
Lastly, I would like to anticipate in advance that I know we are not going to get 
everything right in these unique times.  I also know that we are not going to make 
decisions that will necessarily match with the decisions that everyone in our community 
would make.  We are human and we are working with a complex situation affecting 
more than 500 people, with all the additional humans in our community who are 
connected to us.  What I can promise you is that we are focussed 100% on doing the right 
thing to safeguard all our children, we are focussed on continuing to provide the best 
learning we can and we are problem solving for scenarios we haven’t seen before and 
we can’t fully anticipate.  To be as effective as we can, we may well need your help, your 
understanding and sometimes your patience.  We are the family of St. James’ and I know 
that we can make something good come out of this unique and challenging time. 
 
Be kind.  Wash your hands.  Understand that everyone is working in different 
circumstances.  Don’t panic buy.  Be proportionate.  Let’s look out for each other, 
because this is shaping up to be a moment in our lives when we can feel proud that we 
worked as a community and cared for each other, rather than allowing fear and hysteria 
to drive us apart. 
 
Team St. James’. 
 
With my best wishes, 
 
 
Jeremy Payne 
Principal 
 
  


