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23rd March 2020 

Dear Parents/ Carers, 
 

The Coronavirus Chronicles #6 

 
I know this has been a busy/ exhilarating/ frustrating/ confusing/ fun/ challenging day in so many 

ways and that everyone has had different emotions to work through.  We have encountered a 
whole number of challenges that we have been working on and so today’s update is one of the 
brief bullet point lists to share information and learning.   

 
I am only sending these out if there is key information and I hope and expect that my updates will 

reduce over time, but I would be very grateful if everyone could read this information, please, 
because it will reduce the amount of repetition we are experiencing with people asking questions 

that have been addressed in these updates…!  Thank you!  
 

• E-Mail accounts.  Every child’s email account is formatted in the same way.  We are guilty 

of confusing people because some of the physical letters we sent out on Friday had an 

additional letter ‘r’ in the email address which is incorrect.  Please refer to the Parentmail 
information I sent out on Sunday morning which has an attachment about accessing email.  

This should explain what you need.  Office 365 has reported a massive spike in use today 
(who knew?) and so there have been some problems for some people.  It is worth trying 
again later if it hasn’t worked, and if you’re still having problems, please email the office to 

let them know. 
 

• E-Mail ‘reply all’.  Erm, sorry about that.  We identified that issue pretty quickly and found a 

workaround, we hope, that will prevent children from replying ‘to all’.  If you were able to 
explain to children how to only reply to the individual who sent the email we would be 
grateful and hopefully we have stopped the spread of the mass email…  If it is not resolved, 

we will find out quickly and will set the tech wizards on it again.  We know how annoying it 
is and ask for your patience as we try and iron out these irritating teething troubles! 

 

• Emails not appearing.  Some of you found it hard to find the email you were expecting 

from your teacher this morning – they didn’t arrive in your child’s inbox.  The reason for this 

has been identified and we are hopeful that this will not happen again tomorrow.  
 

• Multiple sibling email accounts.  For those families with more than one child, we have 

heard about the frustration of needing to log in and out of Office 365 every time to access 

a different child’s emails.   There is no way of ‘linking’ accounts, however you could choose 
to setup a different email program to receive emails from your multiple school accounts.  

For example, ‘Outlook ‘on a PC or ‘Mail’ on a Mac.  Instructions for how to set up these 
accounts can be found here for Outlook: https://support.office.com/en-gb/article/add-an-

https://support.office.com/en-gb/article/add-an-email-account-to-outlook-6e27792a-9267-4aa4-8bb6-c84ef146101b


 

 

email-account-to-outlook-6e27792a-9267-4aa4-8bb6-c84ef146101b   and here for Mail : 

https://support.apple.com/en-gb/HT201320 
 

• How to use emails.  Although we are here to try and support your children, the email 

addresses are not supposed to be being used as a ‘chat’ function between teacher and 
child.  Some teachers have received more than 400 emails today alone.  This is not 

sustainable or fair.  The teaching team are putting a huge amount of thought and work 
into trying to provide a level of education for all children – significantly more than is 

required under Government guidance and we are doing it because we want the best for 
the St. James’ community.  Multiple email requests for further work, demands for work to be 

marked, frustrations because emails have not been responded to immediately have made 
things really tricky for some colleagues today.  It is also really important to remember that 
many of my teaching colleagues are also home schooling their own children and 

balancing these responsibilities.  We are not in normal times and the virtual school is not a 
normal school.  I have to ask you for patience, please and an understanding that it is not 

possible to reply to every communication.  We have provided suggestions for additional 
learning in all subject areas that you are free to access and use if you wish (they were 

emailed out in the Parentmail on Sunday) – teachers will be setting the daily quota of work 
and you can choose how much or how little you do, over and above if that works for you.  
But we need parents to take some of that responsibility themselves and understand that it is 

not reasonable to be individually demanding on teachers as they have a lot to fit in and 
their own personal circumstances as well.  Let’s work together, kindly and supportively, 

please. 
 

• ‘Check-in’ phonecalls.  Every day, between 9.30 and 10.30am, class teachers are trying to 

make 6 ‘check in’ phone calls a day to individual children in their class.  We are doing this 

so the children still feel connected to their teacher, we can identify if there are problems 
that we may be able to resolve and it means that every child should receive a phone call 

once a week from their teacher.  For obvious reasons, we are not sharing teacher contact 
details and so this call will appear on your phone with ‘No Caller ID’.  If you should receive 

a call at this time with that identification, please take the call so we can complete this task 
and continue that direct link with you and your child. 
 

• School Calendar.  For obvious reasons, we are taking the decision to clear the school 

calendar and start again with our new circumstances.  When we return, it will be very 
difficult for us to just slot back into where we should have been so all events and plans are 

being shelved and will be rescheduled as appropriate into the future.  
 

• Online demand.  Because the world seems to need to go online at the moment, some of 

the learning platforms that we are using are sometimes slow to respond.  This will level out 

over time as they begin to respond to the demand and things find a natural equilibrium.  
Please don’t give up on trying to login or use the platforms – they are great resources and 

can help maintain progress for everyone! 
 
Thank you for reading this – we will continue to update you and respond to community/ wider 

questions to keep the Virtual School running – it’s really helpful that you are listening to this 
information.  Thank you!! 

 
Best wishes, 

 
Jeremy 
 

Principal 
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