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29th March 2020

Dear Parents/ Carers,
The Coronavirus Chronicles #7

As we reflect on the first week of our Virtual School over this weekend, I wanted to write to update
you on some further key pieces of information and reflections we have had about where we can
go from here. Firstly – well done! You smashed it! We have been delighted with the progress and
start we have made and we are strongly focussed on extracting the best from the last week and
banishing some of the less brilliant elements. I suppose the first message I would like to focus on is
that our drive to improve and develop our virtual relationship does NOT mean that we are looking
for ways to ask you to do more.
We are very conscious of trying to help you find an appropriate balance and although we want
to ensure as many children as possible continue to make progress, we also want to look after
everyone’s wellbeing, equilibrium and family connections. We are planning on not changing
much this week – we want to give more time for a routine and familiarity to settle in, however we
are making plans to adjust some of our ideas after Easter and later this week we will be consulting
you to refine those thoughts even more. Here are the key reflections and actions from the end of
Week one!
•

E-Mail account password change. When we set up all the children’s email accounts just
over a week ago we were on a tight time frame and conscious that we needed there to
be as few issues as possible with those first few days signing in. For that reason we decided
to go with the same password for everyone. Now that children are more settled and
familiar with the emails, we would like to encourage you adults to work with the children to
reset their password so that we can increase their online security. Attached to this
Parentmail is a document that gives you the instructions for how to complete that password
change – I would be grateful if you could do this alongside your child so that you have a
record of their password to reduce the amount of enquiries coming into school if it is
forgotten…

•

E-Mail groups. This is more relevant to Year 6, however last week many of our older children
discovered the capacity to set up ‘groups’ and began to use email to chat with their
friends. Although we tried to encourage more sensible use of this feature, it became clear
that it was a distraction to many children who received many, many frivolous emails (Hi!
being a common one…) and so we have now closed down the facility to create groups,
we have removed access to groups and children can now email only their class teacher
(we hope… we will continue to monitor!).
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•

Quality of children’s home learning... We are incredibly grateful for all of your efforts to
support your children and share their learning with our teachers, however, how can I put
this tactfully….? We completely understand the fine balance that you are walking as
parents in supporting your children, however we would like to reassure you that it is OK for
their work to have flaws, mistakes or to be totally wrong. In fact, mistakes are valuable
feedback to us and as much as possible, we would encourage you to support your
children to access the learning and engage with it, but ultimately we would ask you to try
and help us to see their genuine responses to learning tasks. Bluntly, please let them mess
things up, misunderstand or get the wrong idea – this is desirable to us and will be less
stressful to you if you know it’s OK and encouraged….!

•

Use our guidance, but do what works for you. There is a small cottage industry at the
moment creating memes, films and images that document the steep decline from the
halcyon days of optimistic home learning last Monday, to the depths of despair that some
parents were experiencing by, say, Wednesday… An example of this is included at the
end of this update…! It is looking very much like these circumstances are going to go on
for some time and it is important that you do not put too much pressure on yourselves or
‘burnout’ as a result of trying to complete everything all the time. It is absolutely OK to
decide that everyone needs a little bit of a break, that you want to change a task to make
it suit your needs a little bit more, or that you’re going to do something different instead.
We have over 300 families in our school community and you are all living and coping with
different circumstances. We understand that and want to work with you to find the most
successful path through this. It’s one of the reasons why you are having a weekly phone
call with your child’s class teacher – so we can hear about any problems, questions or
issues and then reflect on how we can make things better. Equally, when we send out the
survey later this week, please fill it in promptly and honestly so that we can build a program
for after Easter that matches our community feedback as best we can. Please make your
own choices about what your family or children need – although we strongly recommend
that at the very least you try to maintain a routine including wake up and bed times on
weekdays.

•

If in doubt, make a film! With the rise of the smartphone, everyone is now in a position to
make films in the comfort of your own home – this can be a fun and creative way to pass
the time! We have received a few of these already and are very entertained by them. We
are going to find ways to share some of the best examples, possibly in a regular ‘Message
from the front line’ with General Payne and Brigadier Brown… (If you missed the first status
update, you can watch it here…). If you fancy having a go at this, please try to keep your
films to under a minute and then share them with us – that is a challenge to creativity in
itself!

Once again, thank you for all you are doing supporting your children and our school to keep
moving forwards in these unusual times. We hope everyone is well and finding enjoyment among
the uncertainty. We’ve got some more films to share with you this week – the TA team joining in
‘Fitness With Finnigan’, Mr Parslow’s Morning Worship (9am on Tuesday), Lesson 2 of Fitness with
Finnigan (9am Thursday) and probably some other silly nonsense as well. We will also update you
on our plans for the Easter Holiday – if that’s even going to be a thing in these Groundhog Days of
home isolation…
Wash your hands. Be Kind. Stay at home. Protect the NHS. Save lives. That is all!
With my very best wishes as always,
Jeremy
Principal
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